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Thursday 12 March 2009
The Access to Justice Audit 
 
Legal Action Group (LAG) today launches its Access to Justice Audit. The project is a continuation of LAG’s policy of getting the public to voice their experiences of the legal aid system. The audit will complement LAG’s other projects in 2009 which mark the 60th anniversary of legal aid (see below). 
 

In a link-up with the Guardian and Observer newspapers, a series of films are being broadcast by the Guardian which will draw on the LAG project and interviews. The first of these films is featured on the Guardian’s website today. It is about housing and debt work in the county court and features Jacqui O’Carroll, a Citizens Advice Bureau caseworker in Kent, and her clients who face losing their homes.
LAG’s website will carry reports on the audit throughout the year. The audit will consist of at least six studies of different aspects of civil justice from the client’s perspective. Jon Robins, a journalist and author working with LAG on the audit, will also be interviewing practitioners on the frontline of providing services, including lawyers and advice workers. Further audits are planned in family (including childcare and domestic violence), employment, community care and immigration law. It is hoped that audits on inquests and actions against the police will also feature.
 
‘As the recession bites people will be increasingly reliant on legal services to enforce their rights. Through the films and web coverage it is hoped that we can bring the issues of access to justice and publicly-funded legal services to a wider audience,’ said Steve Hynes, LAG’s director.
 

ENDS
 
Press contact: Steve Hynes, LAG’s director, 07940 776408
Notes for editors:

1 Legal Action Group (LAG) is a national charity that promotes equal

access to justice as a fundamental democratic right.  It works to improve law and practice, administration of justice and legal services.
2 Visit LAG’s Access to Justice Audit webpage at:

www.lag.org.uk/justiceaudit.

3 See the film about Jacqui O’Carroll at:

www.guardian.co.uk/money/video/2009/mar/12/repossessions-advice-debt.

4 LAG’s other projects to mark the 60th anniversary of legal aid include a 

conference on 11 June 2009: ‘Legal aid at 60: Bridging the justice gap’ (see: www.lag.org.uk/60years) and the publication of two books: The Justice Gap: whatever happened to legal aid? by Steve Hynes and Jon Robins in March 2009 and Making Legal Aid Work by Vicky Ling and Simon Pugh in April 2009 (see: www.lag.org.uk/books).
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