
* denotes a topic dealt
with at length

ADMINISTRATION OF
JUSTICE
Appeals 10–48, 11–50
Court fees 10–4
Disrepair claims 12–29
First-tier Tribunal

disrepair cases 12–29
rules 11–50
transfer of functions to

10–48, 11–50, 12–36
Group actions 9–4
HM Courts Service funds 10–4
Housing benefit 7–37
Ministry of Justice, budget of

10–4
Upper Tribunal, transfer of

functions to 10–48,
11–50, 12–44

ANTI-SOCIAL BEHAVIOUR
see also ANTI-SOCIAL
BEHAVIOUR AND HOUSING
Anti-social behaviour orders

(ASBOs)
licence, imposed on persons

released on 12–19
mental impairments, persons

with 12–18
stand-alone, variation of

12–18
train stations, prohibition on

entering 12–19
Burden of proof 12–17
Capacity 12–25
Civil injunctions for public

nuisances 12–17, 12–24
Crack house closure orders

12–20
Displacement, effects of 12–19
Drinking banning orders

10–48, 12–17
Duration

excessive duration of ASBOs
12–19, 12–25

indefinite duration 12–21
sexual offences prevention

orders 12–20, 12–21
Football banning orders 

football matches, relating to
12–21

free movement of persons
12–22

passports, surrendering
12–22

Forms, amendment of 12–17
Gang activity, civil injunctions

for 12–17, 12–24
Licence, ASBOs imposed on

persons released on
12–19

Local authorities, civil
injunctions and 12–17,
12–24

Mental impairments, persons

with 12–18, 12–25
Police intelligence 12–24
Public nuisances, civil

injunctions and 12–17,
12–24

Serious crime prevention orders
(SCPOs) (super-ASBOs)
12–19

Sexual offences prevention
orders 12–20

Stand-alone ASBOs 12–18,
12–25

Train stations, prohibition on
entering 12–19

ANTI-SOCIAL BEHAVIOUR
AND HOUSING
Allocation, possession orders

and 7–22
Anti-social behaviour 

co-ordinators, pilot
schemes for appointment
of 9–21

Closure orders 8–41
Committal 7–22, 8–41
Complaints 9–22
Damages for murder of tenant

7–21
Demoted tenancies 8–38
Drug offences 8–40
Duty of care 7–21
Exclusion orders 8–41
Family intervention tenancies

9–20
Harassment, exclusion orders

for 8–41
Home, right to respect for the

8–38
Homelessness 10–38
Housing benefit 7–37, 12–23
Imprisonment 7–22
Injunctions 7–22, 8–41
Murder, damages for 7–21
Noise 8–40
Possession 7–22, 8–40
Racially aggravated course of

conduct 7–22
Research report 10–35
Warn, duty to 7–21

ASYLUM-SEEKERS
Appeals

statistics 12–45
support 12–36

Application Registration Card
(ARC) 12–43

Asylum Commission. Deserving
Dignity 12–37

Care and attention, meaning of
11–23, 12–39

Children
age 8–44, 9–26, 12–39
housing 8–44, 12–39
unaccompanied 8–44

Darfur, Sudan 7–27
Deserving Dignity 12–37
Destitution 12–37, 12–38

Detention pending removal
7–28

EC law 7–33 
Exceptional leave to remain

11–39
Expulsion 8–49
Fairness 11–39
Family life, right to respect for

7–30, 8–49
Family reunion 7–30
First-tier Tribunal, transfer of

functions to 12–36
Freedom of establishment

7–33
Hard cases support 12–43
Health care, access to 12–37
HIV, persons with 11–23,

12–39
Home, right to respect for the

7–28
Homelessness 9–25, 9–26,

12–27, 12–28
Homosexuality in Iran 7–34
Housing

care and attention, meaning
of 11–23, 12–39

children, age of 8–44,
12–39

HIV, persons with 11–23,
12–39

No place like home policy/
discussion paper 12–37

return, taking reasonable
steps to 12–38

Housing benefit, integration
loans and 7–38

Inhuman and degrading
treatment

detention pending removal
7–28

home, right to respect for the
7–28

internal relocation 7–27
medical treatment 7–32
return 7–32

Integration loans 7–38
Internal relocation 7–27
Iran, homosexuality in 7–34
Judicial review 11–39
Lebanon, risk on return in 7–33
Leeds, destitute asylum-seekers

in 12–37
Legal aid 12–37
Local connection 12–27
Medical treatment, lack of

7–32
More token gestures. Refugee

Council 12–37
National Assistance Act 1948

11–23
No place like home policy/

discussion paper 12–37
Not moving on: still destitute in

Leeds 12–37
Palestinians, statelessness and

7–31
Persecution 7–31, 7–34

Priority need, homelessness
and 9–25

Publications 12–37
Returns

housing 12–38
inhuman or degrading

treatment 7–32
Lebanon 7–33
medical treatment, lack of

7–32
risk on return 7–33
sexual orientation 7–34
statistics 12–45

Sexual orientation 7–34
Social security 8–26
Somalia

armed conflict in 7–33
categories of risk 7–33
Qualifications Directive 7–33

Statelessness 7–31
Statistics 12–37, 12–45
Support, appeals on 12–36
Third-party rights 8–49
Turkey, standstill clause on EU

Association Agreement
with 7–33

Unaccompanied children 8–44
Unreasonably destitute? Asylum

Support Appeals Project
12–37

Vouchers, inadequacy of 12–37

CHILDREN AND 
YOUNG PERSONS
see also EDUCATION
Abroad, restrictions on adopting

children from 8–52
Adoption

legal funding 8–12
Official Solicitor 10–48
placement orders, revocation

of 8–14
rules, amendment of 10–48

Age assessments 8–44, 12–39
Asylum-seekers 

age 8–44, 9–25, 12–39
housing 8–44, 12–39
unaccompanied children

8–44
Care, leaving 7–23
Care proceedings, standard of

proof in 8–14
Carers, homelessness and

12–38
Child benefit 8–24, 8–25
Child protection 7–4, 8–12
Children Act 1989 proceedings

8–12
Court orders, guidance on

8–13
Deaths, notification of 8–52
Detention, immigration and

12–44
Disabled children, housing and

8–38
Doli incapax, abolition of

10–21

Extended sentences for public
protection 9–32

Fair hearings, age assessments
and 12–39

Fees 8–12
Homelessness 

age 9–26
assessment 9–25
asylum-seekers 9–26
carers 12–38
eligibility 12–26
joint working 7–20
leave to remain 7–4
policies 12–27
priority need 9–26
right to reside 12–26

Housing
age 8–44, 12–39
asylum-seekers 8–44, 12–39
children in need 8–44
disabled children 8–38
leaving care 7–23
local authority, relevant

8–44, 12–39
Income support, child’s capital

and 8–25
Indeterminate sentences for

public protection (DPP)
9–32

Leave to enter or remain 7–4,
12–40

Legal funding
adoption 8–12
child protection 7–4
Children Act 1989

proceedings 8–12
fees 8–12
full costs recovery 8–12

Letters before proceedings,
template for 8–13

Local Safeguarding Children
Board, notification of
deaths to 8–52

Looked after children 7–23,
8–13

Mental health 11–33
Parole Board 9–32*
Placement orders, revocation of

8–14
Prisoners 9–32*
Reside, right to 12–26
Sentencing

child-centred approach 9–32
Criminal Justice and

Immigration Act 2008
9–2

detention for public protection
(DPP), indeterminate
sentences for 9–32

explaining the process
9–32

extended sentences for
public protection 9–32

parole process 9–32*
UN Convention on the Rights of

the Child, reservations to
12–44

CIVIL LAW 
AND PROCEDURE
Costs 11–47
Distribution of legal cases 10–9*
Legal aid

consultation 12–6
eligibility for 9–10*
history of legal aid provision

12–3
new civil contracts, proposals

for 12–6
social welfare law 12–3

Part 36 offers 11–47
Police, procedural aspects of

claims against the 11–46
Social welfare law 12–3
Standard of proof 11–45

CIVIL LIBERTIES
see DISCRIMINATION,
HUMAN RIGHTS

COMMUNITY CARE
see SOCIAL SERVICES

COMPENSATION
see DAMAGES AND
COMPENSATION

CRIMINAL LAW AND
PROCEDURE
see also POLICE,
PRISONERS, SENTENCING,
TERRORISM
Adjournments for criminal

proceedings 8–21
Age of criminal responsibility

10–21
Best value tendering 8–4,

8–53
Barristers 8–6*, 10–4, 12–6
Breath tests, access to legal

advice and 10–19
Choice of solicitor 12–5
Compensation for miscarriages

of justice 11–44
Corporate manslaughter

10–23, 10–26
Costs, recovery of defence

10–48
Criminal Cases Review

Commission (CCRC)
backlog 10–7
book review 10–48
budget, cuts in 10–7*
fees paid to lawyers 10–7*
success rate 10–7

Criminal Defence Service 8–4,
11–5

Criminal legal aid
best value tendering 8–4,

8–53
complexity 7–8*
costs, recovery of defence

10–48
Criminal Defence Service

8–4

LegalAction/index July–December 2008

The index is in three parts: subject index, cases list and
statutory instruments list and is up to date to December
2008. In each entry the final reference gives the month and
relevant page (eg, 8–22 means that the item is in August on
page 22).
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Crown Court, means-testing in
8–5

history of legal aid provision
12–3

Legal Services Commission
12–3

means-testing 12–4
miscarriages of justice 12–4
political choices 7–9
research 7–8*
telephone advice 11–5
Very High Cost Cases 10–4,

11–6, 12–3
Crown Court, means-testing in

8–5
Damages for murder of tenant

7–21
Deportation 8–52, 12–40
Doli incapax, abolition of

10–21
Drinking banning orders

10–48, 12–17
Drug offences, possession and

8–40, 9–23
Enhanced criminal record

certificates 10–16
Fees 10–7*
Gross negligence manslaughter

11–47
Housing benefit pending trials

7–41
Housing, fraud and 7–19,

12–24
Human Trafficking Convention

12–36
Immigration

deportation 8–52, 12–40 
fraud 7–29
information, supply of 12–44
rehabilitation of offenders

7–34
spent convictions 7–34

Legal aid 7–8*, 8–4, 8–53
barristers 10–4, 12–6
best value tendering 8–4,

8–53
complexity of criminal legal

aid 7–8*
costs, recovery of defence

10–48
Criminal Defence Service

8–4
Crown Court, means-testing in

8–5, 12–4
history of legal aid provision

12–3
Legal Services Commission

12–3
means-testing 12–4
miscarriages of justice 12–4
political choices 7–9
research 7–8*
telephone advice 11–5
Very High Cost Cases 10–4,

11–6, 12–3
Legal representation, choice of

12–5
Mental health 11–33
Miscarriages of justice 11–39,

11–44, 12–4 
Murder of tenants, damages for

7–21
Possession 8–40, 9–23
Previous convictions 7–14,

10–22
Prisoners

creation of new offences 7–13
documents, removing or

transmitting 7–13
photographs or sound

recordings, taking
unauthorised 7–13

unauthorised articles,
conveying 7–13

Rehabilitation of offenders
7–34

Serious crime prevention orders
(SCPOs) (super–ASBOs)
12–19

Sexual offences prevention
orders 12–20

Social security, adjournments
and 8–21

Solicitor, choice of 12–5
Standard of proof 11–45
Tenders 8–4, 8–53
Telephone advice 11–5
Unauthorised articles to

prisoners, conveying 7–13
Users’, survey of understanding

of 12–5
Very High Cost Cases 8–6*

10–4, 11–6, 12–3

DAMAGES AND
COMPENSATION
Aggravated damages 12–49
Attempted suicide 11–24
Dampness 12–30
Disability discrimination 9–36,

11–14
Discrimination

disability discrimination
9–36, 11–14

injury to feelings 12–48
Japan, scheme for people

interned in 9–43
race discrimination 9–36,

11–14
victimisation 11–14

Dismissal and disciplinary
procedure 11–12

Disrepair 12–30, 12–31,
12–32, 12–33

Employment 11–12, 12–12
Ex turpi causa rule 11–45
Falls 11–24
Financial Ombudsman Service

(FOS) 11–40
Housing 11–25, 12–30,

12–31, 12–32, 12–33
Injury to feelings 12–48
Inquests 9–30
Japan, scheme for people

interned in 9–43
Judicial review 11–39, 11–40
Miscarriages of justice 11–39,

11–44
Murder of tenants 7–21
Police

aggravated damages 12–49
discrimination 12–46,

12–48
injury to feelings 12–48

Possession 11–18
Psychiatric injuries 11–45
Public policy 11–45
Race discrimination 9–36,

11–14
Religious discrimination 12–14
School uniforms, discrimination

and 12–14
Social services 11–24
Suicide 11–24
Victimisation 11–14

DISCRIMINATION 
Admissions to school 10–30,

10–33
Age discrimination

goods, facilities and services
8–3

justification of direct
discrimination 12–13

redundancy payment
schemes 12–14

Aggravated damages 12–48
Association, discrimination by

9–34
Bonus pay 8–33
Burden of proof 9–36, 9–37,

11–13, 12–12
Carers, time off for 11–14
Charter of Fundamental Rights

of the EU 11–28
Civil partnerships, conducting

12–14
Collective bargaining 9–4
Colour discrimination 12–12
Comparators 8–34, 8–45,

9–15,  9–35, 9–37,
9–39, 9–42

Compensation
disability discrimination

9–36, 11–14
Japan, scheme for people

interned in 9–43
police 12–46, 12–48
race discrimination 9–36,

11–14
victimisation 11–14

Competency standards 9–34
Constructive dismissal 8–34,

11–13, 11–14
Damages

aggravated damages 12–48
disability discrimination

9–36
exemplary damages 12–49
injury to feelings 12–48
police 12–48
race discrimination 9–36

Declarations 12–49
Delay 8–36
Direct discrimination,

justification of 12–13
Disability discrimination

association, discrimination
by 9–34

carers, time off for 11–14
comparators 8–34, 9–15,

9–39, 9–42
compensation 9–36,  11–14
competency standards 9–34
conduct covered 8–46
damages 9–36, 11–14
Disability Rights Convention

11–27*
EC law 9–34
education 9–15, 9–42, 10–29
equality duties of public

authorities 7–25, 11–27
exclusions from school 10–29
goods, facilities and services

9–42, 10–15
housing 9–21
immigration detention 10–15
independent living, right to

11–27
institutionalisation 11–27
knowledge 9–39, 9–40
less favourable treatment

11–13
meaning of disability 8–46
mental health 8–35, 8–39,

9–38, 11–14
police 8–46, 9–34
possession 8–39. 9–38*,

11–14
private life, right to respect

for 11–28
public authority equality duty

9–41
punishment 9–15
reasonable adjustments

8–36, 9–34, 9–41, 9–42

special educational needs
9–14

types of discrimination 8–46
Disability Rights Convention

11–27*
Dismissal

constructive 8–34
whistleblowing 9–37

EC law
Pregnancy Workers Directive

11–14
Race Equality Directive 9–36
reverse burden of proof

9–36
Education 9–42, 10–30,

10–33, 12–14
Employment tribunals 8–36
Enforcement 7–26
Equal pay

back-pay deals 9–4
bonuses and allowances

12–15
collective bargaining 9–4
comparators 9–35, 9–37,

11–15, 12–12
Equality Bill 8–3

grievance procedure 12–12
justification 12–15
litigation 9–4
local authority single status

12–15
pay protection schemes

9–35, 12–15, 12–16
public authorities 8–3
step 1 grievance letters

12–12
successors, comparison with

11–15
trade unions 8–36, 9–4,

12–15, 12–16
transparency 8–3

Equality and Human Rights
Commission (EHRC) 7–26

Equality Bill 8–3
Equality duties of public

authorities 7–24*, 9–41,
9–43*, 11–27

Exclusions from school 10–29
Exemplary damages 12–49
Fixed-term workers 8–34
Goods, services and facilities 

age discrimination 8–3
disability discrimination

9–42, 10–15
reasonable adjustments

9–42
Grievance procedure 12–12
Gypsies and Travellers

planning permission, refusal
of 9–43

public authority equality duty
9–43

Housing 9–21
Human Rights Act 1998 8–45
Immigration detention 10–15
In vitro fertilisation (IVF)

treatment, woman
undergoing 9–35, 11–15

Independent living, right to
11–27*

Charter of Fundamental
Rights of the EU 11–28

cost-effectiveness 11–28
institutionalisation 11–27
ordinary residence

disincentive 11–29
resource constraints 11–28

Injury to feelings, damages for
12–48

Interned in Japan, compensation
scheme for prisoners 9–43

Judicial review 12–46

Justification
direct discrimination 12–13
equal pay 12–15

Knowledge 9–39, 9–40
Legal funding 12–46
Life, right to 9–29
Local authority single status,

equal pay and 12–15
Maternity leave 8–33, 11–14
Mental disabilities 8–35,

8–39. 9–38, 11–14
Nationality discrimination 9–43
Planning permission 9–43
Police 8–45*, 12–46*

aggravated damages 12–49
assessors 12–48
comparators 8–45
compensation 12–46, 12–48
competency standards 9–34
declarations 12–49
disability discrimination

8–46
exemplary damages 12–49
Human Rights Act 1998

8–45
injury to feelings, damages

for 12–48
judicial review 12–46
legal funding 12–46
positive duties 8–48
public authorities 8–45
questionnaire procedure

12–47
race discrimination 8–45,

12–48
reasonable adjustments

9–34
religion or belief 8–48
sex discrimination 8–45
sexual orientation

discrimination 8–47
time limits 12–46
types of discrimination 8–45,

8–46
unintentional indirect

discrimination 12–49
vicarious liability of chief

officers 12–48
Positive discrimination, under-

representation in the
workforce and 8–3

Possession 8–39. 9–38*
causation 9–39
disability discrimination

9–38, 11–14
knowledge of discrimination

9–39
mental disabilities 9–38,

11–14
security of tenure 9–41

Pregnancy discrimination 8–33,
9–35, 11–14

Private life, right to respect for
11–28

Public authorities
‘due regard’ requirement

9–43
equal pay 8–3
equality duties of 7–24*,

9–41, 9–43*, 11–27
Gypsies and Travellers 9–43
nationality discrimination

9–43
police 8–45
registered social landlords

9–41
remedies 7–26, 9–43, 9–45

Punishment 9–15
Questionnaires 9–37, 12–47
Race discrimination

admissions to school 10–30
assessors 12–48

burden of proof 11–13,
12–12

compensation 11–14
equality duties of public

authorities 7–25
life, right to 9–29
police 8–45, 12–48
Race Equality Directive

9–36, 12–12
recruitment 9–36
reverse burden of proof

9–36, 11–13
school uniforms 10–33,

12–14
scope 9–36
victimisation 9–36, 11–13

Reasonable adjustments
delay 8–36
education 9–42
employment tribunals 8–36
extension of duties 9–41
goods, facilities and services

9–42
police 9–34

Recruitment 9–36
Redundancy payment schemes,

age discrimination and
12–14

Registered social landlords as
public authorities 9–46

Religion or belief discrimination 
civil partnerships, conducting

12–14
conduct covered 8–48
damages 9–36
police 8–48
school uniforms 12–14
sexual orientation

discrimination 12–14
types of discrimination 8–48

Representative actions 8–3
Resignation 11–13
Reverse burden of proof 9–36,

11–13
School uniforms 10–33, 12–14
Sex discrimination 

bonus pay 8–33
comparators 8–45
constructive dismissal 11–13
equality duties of public

authorities 7–25
fixed-term workers 8–34
in vitro fertilisation

treatment, woman
undergoing 9–35, 11–15

maternity leave 8–33
police 8–45
pregnancy discrimination

8–33, 9–35
regulations 8–32
resignation 11–13
trust and confidence, breach

of implied duty of 11–13
types of discrimination 8–45

Sexual harassment, definition
of 8–32, 11–11

Sexual orientation discrimination
civil partnerships, conducting

12–14
conduct covered 8–47
police 8–47
religious discrimination

12–14
survivors’ pensions 9–36
types of discrimination 8–47

Special educational needs
9–14

Statutory dispute resolution
procedure 12–12

Survivors’ pension 9–36
Time limits 12–46
Trade unions, equal pay
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litigation and 8–36, 9–4,
12–15, 12–16

Trust and confidence, breach of
implied duty of 11–13

Under-representation in
workplace, positive
discrimination and 8–3

Uniforms, race and religious
discrimination and 10–33,
12–14

Unintentional indirect
discrimination 12–49

Vicarious liability 12–48
Victimisation 9–36, 11–13,

11–14
Whistleblowing 9–37

EDUCATION
Academies, reopening as

10–31
Admissions

code, compliance with
10–28, 10–31

Jewish, recognition of pupils
as 10–30

race discrimination 10–30
Appeals

cheating during exams
10–32

Special Educational Needs
and Disability Tribunal
(SENDIST) 9–12, 9–13

tribunal 9–12
Attendance, duress of

circumstances and 10–31
Behaviour Improvement

Programme 10–28
Care orders 9–13
Case management 9–12
Cheating during examinations

10–32
Closures

academies, reopening as
10–31

funding agreements 10–31
information, provision of

10–31
Confessions 10–33
Costs orders 9–12
Disability discrimination 9–14,

9–15, 9–42, 10–29
Duress of circumstances

10–31
Enhanced criminal record

certificates 10–16
Examinations, cheating during

10–32
Exclusions

attendees at hearing 10–30
Behaviour Improvement

Programme 10–28
common assessment

framework 10–29
confessions 10–33
disability discrimination

10–29
fixed-term 10–28, 10–29
full-time provision of

education 10–29
guidance 10–28
Independent Appeal Panels

(IAPs), composition of
10–29

medical grounds, removal on
10–29

off-site educational provision
10–29

pastoral support programme
10–29

penalty notices 10–29
public places, prohibition on

attendance at certain

10–29
Pupil Referral Units (PRUs)

10–28, 10–29
pupil’s participation in

procedure 10–29
reintegration 10–29
reinstatement 10–30
special educational needs

9–14, 9–15, 10–29,
10–32

standard of proof 10–29
Funding

academies 10–31
closure of schools 10–31
further education 9–14
special educational needs

9–14
Further education

funding 9–14
special educational needs,

lapse of statements of
9–14

Higher education
cheating 10–32
Office of the Independent

Adjudicator for Higher
Education 10–31

Independent Adjudicator for
Higher Education, Office of
the 10–31

Independent Appeal Panels
(IAPs), composition of
10–29

Jewish, recognition of pupils as
10–30

Language disorders, failure to
recognise and provide for
10–31

Looked after children 9–13
Medical grounds, removal on

10–29
Negligence 10–31
Offenders’ Learning and Skills

Service 7–4
Offending behaviour courses

7–14
Office of the Independent

Adjudicator for Higher
Education 10–31

Off-site provision 10–29
Punishment, disability

discrimination and 9–15
Pupil Referral Units (PRUs)

exclusions 10–28
management committee

10–28, 10–29
Race discrimination

admissions 10–30
uniforms 10–33, 12–14

Reinstatement 10–30
Reintegration 10–29
Religious discrimination, uniforms

and 10–33, 12–14
SENDIST

appeals 9–12, 9–13
case statement, removal of

9–12
late evidence, five-working-

day and 9–12
late review procedure 9–12
looked after children 9–13
non-educational versus

educational provision 9–13
Special educational needs

appeals 9–12
care orders 9–13
disability discrimination 9–14
exclusions 9–14, 9–15,

10–29, 10–32
further education, funding

9–14
statements 9–12, 9–13,

9–14, 9–15
Students 7–33, 12–42
Tribunal

appeals 9–12
case management 9–12
costs orders 9–12
interested parties 9–12
time limits 9–12
unified tribunal 9–12

Uniforms
race discrimination 10–33,

12–14
religious discrimination

10–33, 12–14
EMPLOYMENT
see also DISCRIMINATION
A2 nationals, employment and

12–36
A8 nationals, employment and

8–25, 9–18, 12–36,
12–38

Advisory, Conciliation and
Arbitration Service (Acas)
settlements, recovery
through courts following
12–12

Access to the labour market
12–37

Appeals 11–11
Compensation 12–12
Constructive dismissal

range of reasonable
responses 11–15

trust and confidence, breach
of duty of 11–16

Dismissal and disciplinary
procedure (DDP) 

compensation, uplift or
reduction in 11–12

delay 11–12
time limits, extension of

11–11
Dispute resolution

dismissal and disciplinary
procedure (DDP) 11–11

non-completion 11–12
statutory dispute resolution

procedures 11–11, 12–12
time limits 11–11

Doctors in Highly Skilled
Migration Programme
7–27

Employment Appeal Tribunal,
practice direction
concerning 11–11

Employment tribunals, direct
recovery of sums and
12–12

Enhanced criminal record
certificates 10–16

Fines for unlawful employment
12–44

Grievance procedure 
further information, supply of

12–12
informal grievances 11–12
letters 11–12
modified procedure 12–13
range of reasonable

responses 11–16
step 1 written grievances

12–12
Highly Skilled Migration

Programme 7–27, 7–28,
11–38, 12–37

Holidays, working during 7–33
Housing benefit, extended

payments of 7–38
Maternity leave 8–33, 11–11
Mental health 8–36
National minimum wage

increases in 11–11

tips, gratuities and service
charges 12–16

tronc payments 12–16
Range of reasonable responses

11–15
Registration 12–43
Right to reside, temporary work

and 8–25
Settlements, recovery through

the courts following Acas
12–12

Shortages 12–43
Statutory dispute resolution

procedures 11–11, 12–12
Statutory sick pay 8–52
Stress 8–24, 9–16
Time limits

dismissal and disciplinary
procedure 11–11

extension of 11–11
Tips, gratuities and service

charges 12–16
Tribunals, Courts and

Enforcement Act 2007
12–12

Tronc payments 12–16
Work permits, conditions of

7–31

ENVIRONMENT
Aarhus Convention 7–6
Access to justice 7–6*
Energy performance certificates

9–21, 10–35, 11–17
Legal aid 7–6*

EUROPE
A2 nationals, employment and

12–36
A8 nationals, employment and

8–25, 9–18, 12–36,
12–38

Asylum-seekers 7–33
Charter of Fundamental Rights

of the EU 11–28
Constitutional Treaty for Europe,

referendum on 11–38
Disability discrimination 9–34
European Convention on Social

and Medical Assistance
12–36

European Payment Orders
10–48

European Social Charter 12–36
Freedom of establishment,

asylum-seekers and 7–33
Homelessness, EEA nationals

and 9–21
Income support 8–25
Pregnancy Workers Directive

11–14
Qualification Directive 7–33
Race Equality Directive 9–36
Residence Directive 12–37
Right to reside, social security

and 8–25, 9–18, 9–19
Small claims 10–48
Somalia 7–33
Turkey, standstill clause on EU

Association Agreement
with 7–33

EVIDENCE 
Approved disability analysts

9–16
Bad character evidence 10–22
Care proceedings, standard of

proof in 8–14
Covert surveillance 8–25
Deportation 7–32
Disability living allowance 9–16
Ear prints 10–22

Identification evidence 10–22
Income support 8–24, 8–25
Inquests 9–30, 10–25, 11–47
Medical evidence 8–24
Previous convictions 10–22
Psychiatrists 11–47
Social security 8–24, 8–25,

9–16
Terrorist suspects 10–21
Torture, evidence obtained by

7–32
Video identification 10–22
Witness summons, orders for

10–25
FAMILY 
see also CHILDREN
Anti-social behaviour 9–20
Appeal, refusal of permission to

10–48
Artificial insemination, access

to 8–18
Asylum-seekers 7–30, 8–49*
Barristers, fees for 8–12,

8–53, 10–4
Care proceedings, standard of

proof in 8–14
Deportation 7–32, 8–49*
Family intervention tenancies

9–20
Family life right to respect for 

artificial insemination,
access to 8–18

asylum-seekers 8–49
deportation 7–32, 8–49*
family reunion 7–30
marriage, leave to remain

and 7–29
police 10–15
prison, visiting rights in

8–17, 8–18
proportionality 8–50
third-party rights 8–49

Family reunion 7–30
Fees 8–12, 8–53, 10–4
Forced marriages 10–48
Inquests 10–26
Legal funding

barristers’ fees 8–12, 8–53,
10–4

full costs recovery 8–12
local authorities 8–12

Local authorities, funding for
8–12

Marriage
abuse of immigration process

7–31
leave to remain and 7–29
right to marry 7–31

Police 10–15
Prison, visiting rights in 8–17,

8–18
Transfer of proceedings 10–48

GYPSIES AND TRAVELLERS
Council sites

homelessness 11–20
licences 9–22
possession 9–50*, 10–39*
security of tenure 9–20

Discrimination 9–43
Fair hearings 11–40
Home, right to respect for the

9–22, 9–50*, 10–39*,
11–40

Homelessness 11–20
Homes and Communities

Agency (HCA) 12–22
Housing and Regeneration Act

2008 9–20, 11–16
Housing association toolkit

9–20
Injunctions 8–42

Irrationality 10–30
Judicial review 10–40
Planning 

appeals, eviction pending
8–42

discrimination 9–43
injunctions, possession and

8–42
Possession actions 

council sites 9–50*, 10–39*
fair hearings 11–40
home, right to respect for the

9–22, 9–50*, 10–39*,
11–40

injunctions 8–42
irrationality 10–30
judicial review 10–40
legality 11–40
planning appeals 8–42
proportionality 9–50*,

10–39*, 11–40
reasonableness 9–22
security of tenure 9–50*,

10–39*, 11–40
Public authority equality duty

9–43
Security of tenure 

9–21, 9–50*, 10–39*,
11–40

HEALTH
see also MENTAL HEALTH
AND DISABILITIES
Asylum-seekers 7–32, 12–37
Education 10–29
Health in Pregnancy Grant 11–21
HIV, persons with 11–23,

12–37, 12–39
Homelessness 9–25, 12–27
Housing 7–22, 9–25, 11–23,

12–39
Infectious diseases, spread of

11–21
Inhuman and degrading

treatment 7–32, 8–19
NHS continuing health care

funding, inter-authority
disputes and 11–22

Prisoners 7–13, 8–19
Public health 11–21
Tourism, myth of HIV 12–37

HOMELESSNESS
Allocation

EEA nationals 9–21
eligibility 8–37, 9–21
immigration control, persons

subject to 9–21
Anti-social behaviour 10–38
Appeals 9–26
Applications, handling 9–25
Assessments 9–25
Asylum-seekers

children, age of 9–26
destitution 12–28
local connection 12–27
priority need 9–25

Backlog 9–25
Carers of school age children

12–38
Children

age 9–26
assessment 9–25
asylum-seekers 9–26
carers 12–38
eligibility 12–26
joint working 7–20
leave to remain 7–4
policies 12–27
priority need 9–26
right to reside 12–26

Costs 9–25
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Definition 8–43
Destitution 12–28
Disability premium,

non-payment of 12–24
Discharge of duty 7–22
Discretion 8–42
Dispute resolution 7–20
EEA nationals 9–21
Eligibility

children 12–26
discretion 8–42
right to reside under EC law

12–26
Eviction 7–21
Gypsies and Travellers 11–20
Hard cases support 12–28
Homelessness Action Team

(HAT) 8–37
Housing associations, role of

7–19, 8–43
Housing duty, discharge of

9–25
Immigration control, persons

subject to 9–21, 12–36
Income support, non–payment

of disability premium part
of 12–24

Intentional homelessness
anti-social behaviour 10–38
parent’s home, eviction for

bad behaviour from 10–37
possession orders 9–25

Interim accommodation 8–42
Local connection 12–27
Local Government Ombudsman

9–25
Maladministration 8–42, 9–25
Medical needs 9–25, 12–27
Mental health, street

homelessness and 10–38
Migrants

leave to remain, children’s
7–4

website, launch of 11–17
Minded to find notices 8–43
National GROW Programme

11–16
Northern Ireland 9–21
Overcrowding 8–43
Parent’s home, eviction for bad

behaviour from 10–37
Peaceful enjoyment of

possessions 12–24
Performing duties 9–25
Possession orders 7–21, 9–25,

9–26, 10–37
Priority need

asylum-seekers 9–25
children 9–26
immigration control, persons

subject to 12–36
medical needs 9–25, 12–27
minded to find notices 8–43
possession orders 10–37
siblings 7–22
vulnerable persons 8–43,

12–27
Prisoners 9–22
Reform 7–20
Refusal of offers 7–23, 11–20
Registered social landlords

(RSLs) 10–35
Review, accommodation

pending 7–22
Right to reside 12–26, 12–38
Russia, homeless victims of

terrorism in 8–39
Scotland 9–21
Siblings, accommodation for

7–22
South Africa 7–21
Statistics 8–37, 11–16

Strategies, publication of new
7–19

Street homelessness 10–38,
12–27

Suitable accommodation,
discharge of duty and
7–22

Terrorist attacks 8–39
Topic briefings 8–37
Travelling, leaving

accommodation to go
8–43

Trial, accommodation pending
7–23

Vulnerable persons, priority
need and 8–43, 12–27

Young people 9–22, 12–24,
12–27

HOUSING 
see also ANTI-SOCIAL
BEHAVIOUR AND
HOUSING, GYPSIES AND
TRAVELLERS,
HOMELESSNESS,
HOUSING BENEFIT,
POSSESSION
Abroad, persons from

carers 12–28
Housing and Regeneration

Act 2008 9–20
public funds, recourse to

12–28
restricted persons 9–20

Affordable housing, report on
7–19

Allocation
applications, assessment of

8–30, 12–35
assessment of needs 8–27
banding 12–34
CBL code 12–33*
choice-based lettings 7–19,

8–27, 10–44, 12–33*
eligibility 8–37, 9–21
fair hearings 12–33
false information 12–24
fraud 7–19
local authority context

8–27*
London 8–30
medical needs 7–22, 9–25
negligence 8–42
points–based 9–25
policies 10–44
publication and contents of

schemes 8–30
settled residence, persons

with no 7–23
social housing 10–34,

10–42*
unlawfulness of scheme

7–22
Allocation to tracks 9–21
Arm’s Length Management

Organisations (ALMOs)
10–42

Assessment of needs 7–23,
8–27

Assistance to buy houses,
schemes for 7–19

Assured tenants, unilateral
alteration of terms and
8–41

Asylum-seekers
care and attention, meaning

of 11–23, 12–39
children, age of 8–44, 12–39
HIV, persons with 11–23,

12–39
No place like home policy/

discussion paper 12–37

return, taking reasonable
steps to 12–38

unaccompanied children
8–44

Audit Commission 8–37
Bias 11–19
Bill of Rights 10–35
Care and attention 9–26,

11–23, 12–39
Care homes

closure of 10–38
life, right to 10–38

Care, leaving 7–23
Carers, dispersal and 12–28
Cave review 10–42
Children and young persons

age 8–44
asylum-seekers 8–44
care, leaving 7–23
disabled children 8–38
local authority, relevant

8–44
need, children in 8–44

Choice-based lettings 7–19,
8–27, 10–44, 12–33*

Claims farmers 7–19
Cole report 11–16
Community Empowerment,

Housing and Economic
Regeneration Bill 7–19

Complaints 9–22
Conditional fee agreements

(CFAs) 12–29, 12–30
Conditions 12–29
Consultation on major works

10–37
Costs on indemnity basis

12–30
Covenants, enforceability of

10–36
Credit crunch 10–3
Damages

dampness 12–30
disrepair 12–30, 12–31,

12–32, 12–33
estoppel 12–30
negligence 11–25
vulnerable persons 11–25

Dampness 12–30, 12–32
Data protection 11–20
Death, succession rights on

11–20
Decent Homes Standard for

England 11–17, 12–29
Decoration 12–32
Delay

disrepair 12–33
possession 8–37
right to buy 8–40

Demolition notices 9–20
Demoted tenancies 8–38
Disabled persons

children 8–38
Disability Rights Convention

9–21
discrimination 9–21
housing costs 8–25

Discrimination 9–21, 9–46
Dispersal, carers and 12–28
Dispute resolution toolkit

11–17
Disrepair 12–29*

allocation to tracks 9–21
claims farmers 7–19
complaints handling 12–32
conditional fee agreements

(CFAs) 12–29, 12–30
costs on indemnity basis

12–30
damages 12–30, 12–31,

12–32
dampness 12–30, 12–32

delay 12–33
estoppel 12–30
fast track 12–29
First-tier Tribunal 12–29
heating 12–32
Housing Ombudsman (HO)

decisions 12–32
repairing covenants, breach

of 12–30
service charges 12–31
small claims 12–29
windows 12–31

Disputes 7–20
Domestic violence 10–35
Emergency transfers 8–42
Empowerment of tenants 9–22
Energy performance certificates

9–21, 10–35, 11–17
Estoppel 12–30
European Convention on Social

and Medical Assistance
12–36

European Social Charter 
12–36

Fair hearings 11–18, 12–33
Family intervention tenancies

9–20
Fast track, disrepair cases and

12–29
Fire safety 9–22
First-tier Tribunal 12–29
First time buyer’s initiative

7–19, 9–21
Fitness standard 12–29
Fraud 7–19, 12–24
Gas safety alert 12–23
Green paper 7–19, 12–23
Heating 12–32
HIV, persons with 9–26,

11–23, 12–39
Home Information Packs (HIPs)

9–22, 12–23
Home loss payments 8–38
Home, right to respect for the

anti-social behaviour 8–38
asylum-seekers 7–28
demoted tenancies 8–38
detention pending removal

7–28
Ireland 7–20

Homes and Communities
Agency (HCA) 10–42,
12–22

House purchase assistance
schemes 7–19

Housing and Regeneration Act
2008 9–20*

abroad, persons from 9–20
demolition notices 9–20
entry into force 10–34
family intervention tenancies

9–20
Homes and Communities

Agency, creation of 10–42,
12–22

Housing and Regeneration Bill
7–18, 8–37

leasehold enfranchisement
9–20

right to buy 9–20
service charges 9–20
social housing regulation

9–20
stock transfer 9–20
Tenant Services Authority

(TSA) 7–19, 8–37, 11–16,
12–22

Housing associations 
public function, performance

of a 9–21
rent arrears pre-action

protocol, compliance with

7–19
Housing costs 8–25, 8–26
Housing Health and Safety

Rating System (HHSRS)
12–29

Immigration
European Convention on

Social and Medical
Assistance 12–36

European Social Charter
12–36

No place like home policy/
discussion paper 12–37

Information about tenancies
11–20

Inspections 8–37
Ireland 7–20
Leasehold Valuation Tribunal,

apparent bias of 11–19
Legal aid 12–29
Life, right to 8–38, 10–38
Local authorities

allocation 8–27*
children 8–44, 12–39
complaints 9–22
Decent Homes Standard for

England 11–17
Private Finance Initiative

(PFI) 11–17
relevant authority 8–44,

12–39
serious management failures

12–24
Strategic housing role of

local authorities: powers
and duties 11–17

Local Government Ombudsman
9–22

London 8–28, 12–23
Long leases, service charges

and 10–36, 11–19
Loss of home, payments for

8–38
Lotteries, sale of houses

through 12–23
Maintenance contracts, tenders

for 9–24
Management contracts, tenders

for 9–24
Management failures 12–24
Medical needs 7–22, 9–25
Mobile home owners, resolution

of disputes between 7–20
Mortgages

help for mortgage defaulters
9–21, 11–17, 12–23

rescue schemes 9–21, 11–17
sale and rent back schemes

10–3, 12–23
social security 8–26
Worried about your

mortgage? leaflet 9–21
Mudslides 8–38
Multiple occupation, houses in

11–17, 11–19
Mutual exchanges, fraud and

12–24
National Assistance Act 1948

7–23
National housing policy 8–37,

9–21
National Tenant Voice (NTV)

9–22
Natural disasters, protection

from 8–38
Negative equity 10–3
Negligence 8–42, 11–25
No place like home policy/

discussion paper 12–37
Noise 12–31
Notice

right of first refusal 9–24

validity 9–24
Nuisance 12–31
Office for Tenants and Social

Landlords (OFTENANT),
renaming of 7–19 

Overcrowding, pilot schemes on
8–37

Overstayers 9–26
Peaceful enjoyment of

possessions 11–18
Policies 10–44
Possession 8–37
Poverty 10–3
Private Finance Initiative (PFI)

11–17
Private sector

regulation 10–35
review 8–38

Public authorities 8–37, 8–38,
9–46

Public funds, recourse to
12–28

Redevelopment, payments for
8–38

Reform 7–19, 7–20
Registered social landlords

8–37, 8–38, 8–41, 9–46
Remedies against public

landlords 8–38
Rent arrears, pre–action

protocol for 7–19
Rent payment orders 11–17,

11–19
Rent to Homebuy 9–21
Renting homes, Law

Commission 11–17
Repairing covenants, breach of

12–30
Reside, right to 7–38
Rethinking housing, London

Councils 12–23
Right to buy

delay 8–40
demolition notices 9–20
Housing and Regeneration

Act 2008 9–20
premiums 8–40
Wales 7–20

Right to first refusal 9–24
Rural areas, shared ownership

in 12–23
Russia

life, right to 8–38
natural disasters, protection

from 8–38
Sale and rent back schemes

10–3, 12–23
Scottish Public Services

Ombudsman (SPSO) 9–22
Serious management failures

12–24
Service charges

estimates of works 10–36
Housing and Regeneration

Act 2008 9–20
housing costs 8–26
Leasehold Valuation Tribunal,

apparent bias of 11–19
long leases 10–36, 11–19
windows, repair of 12–31

Services, redress for poor local
authority 10–35

Settled residence, persons with
no 7–23

Shared ownership schemes
10–3, 12–23

Small claims limit for disrepair
cases 12–29

Social housing
allocations 10–34, 10–42*
Cave review 10–42
regulation 9–20
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Social security 8–25, 8–26
Stamp duty holiday 10–3
Standards 11–17
Statistics 11–17
Stock transfers 8–37, 8–42,

9–20
Students, code on housing for

11–17
Succession rights, data

protection and 11–20
Supply, report on 7–19
Sustainable housing 10–42
Tenant management

organisations (TMOs)
11–17

Tenant Services Authority (TSA)
establishment of 7–19,
8–37, 11–16, 12–22

Tenders 9–24
Terms, unilateral alteration of

8–41
Toilets, blocked 12–32
Toolkit for resolving disputes

11–17
Transfers, emergencies and

8–42
Vulnerable persons 11–25
Wales, right to buy in 7–20
Water penetration 12–31
Windows 12–31
Works

carrying out 10–36
consultation on major 10–37
estimates 10–36
service charges 10–36

HOUSING BENEFIT
Abroad, persons from 7–38
Adjournment pending criminal

trials 7–41
Anti-social behaviour

pilot schemes 7–37
sanctions 7–37, 12–23

Asylum-seekers 7–38
Backdating, restrictions on

7–37, 11–17
Capital, notional 7–39
Change in circumstances,

failure to report a 8–21
Commercial basis, tenancies

not on 7–38
Criminal trials, adjournments of

7–41
Delays, rent arrears and 8–37
Discretionary payments

best practice guide 7–37
maximum benefit, payable in

addition to 9–18
overpayments, reductions

due to recovery of 7–38
rent arrears 7–41

Employment, extended
payments for
commencement of 7–38

Errors, overpayments and
7–40, 8–20

Extended payments 7–38
Habitual residence, right to

reside and 9–18
Home, right to respect for the

7–39
Houseboats, mooring charges

and 7–39
Immigration 7–38
Income

calculation 7–39
loans 7–39

Information
failure to provide 7–41, 8–22
local authority to pass on,

failure of 7–40
suspension and termination

7–41, 8–22
Integration loans 7–38
Joint beneficial owners,

payment to 7–38
Loans 7–39
Local housing allowance,

calculation of 7–37
Mooring charges 7–39
Notional capital 7–39
Official errors 7–40, 8–20
Overpayments

change in circumstances,
failure to report a 8–21

discretionary payments 7–38
more than one person,

recovery from 7–40
official errors 7–40, 8–20
recovery 7–38

Prisoners, recall of prisoners on
licence and 7–38

Refugees and others,
integration loans for 7–38

Rent arrears 7–41, 8–37
Right to buy 8–40
Right to reside 7–38, 9–18
Sanctions 7–37, 12–23
Suspension 7–41, 8–22
Temporary absences from home

7–38
Termination 7–41, 8–22
Tribunal system, reform of

7–37

HUMAN RIGHTS
see also DISCRIMINATION
Allocation of housing 12–33
Anti-social behaviour 8–38
Army deaths into Iraq 9–28
Artificial insemination, access

to 8–18
Asylum-seekers

age assessments 12–39
detention pending removal

7–28
expulsion 8–49
fairness 11–39
family life, right to respect for

8–49
family reunion 7–30
home, right to respect for

7–28
inhuman or degrading

treatment 7–28
internal relocation 7–28
medical treatment 7–32
return 7–32
third-party rights 8–49

Azerbaijan 8–19
Care homes, closure of 10–38
Colombia, visit to human rights

lawyers in 10–11*
Corporate manslaughter 10–26
Covert human intelligence

services 7–13
Cyprus

inhuman or degrading
treatment 7–15

life prisoners 7–15
Deaths in custody 11–48
Demoted tenancies 8–38
Deportation 7–32, 8–49*
Disability discrimination 11–29
Discrimination

disability 11–29
Human Rights Act 1998

8–45
Eviction

fair trials 7–20
home, right to respect for the

7–20
Expulsion 

asylum-seekers 8–49

fair trials 7–30
family life, right to respect for

7–32, 8–49*
Mahmood point 8–50

Fair hearings
allocation of housing 12–33
asylum-seekers 11–39,

12–39
delay 11–18
deportation 7–32
disciplinary hearings 8–17
eviction 7–20
exclusion 7–30

Financial Services Ombudsman
(FSO) 11–40

Gypsies and Travellers 11–40
income support 8–25
judicial review 11–39, 11–40
possession 7–20, 11–40
prisoners 8–17
social security 8–25
surveillance 8–25
torture, evidence obtained by

7–32
Ukraine 8–39

Falls at work, duty to prevent
9–31

False imprisonment 7–17
Family life right to respect for

artificial insemination,
access to 8–18

asylum-seekers 8–49
deportation 7–32, 8–49*
family reunion 7–30
marriage, leave to remain

and 7–29
police 10–15, 10–16
prison, visiting rights in

8–17, 8–18
proportionality 8–50
third-party rights 8–49

Financial Services Ombudsman
(FSO) 11–40

Gross negligence 9–29
Gypsies and Travellers 9–22,

11–40
Home, right to respect for the

anti-social behaviour 8–38
asylum-seekers 7–28
demoted tenancies 8–38
detention pending removal

7–28
eviction 7–20
Gypsies and Travellers

9–22
housing benefit 7–39
Ireland 7–20
police 10–15, 10–16
possession actions 7–20,

8–26*, 9–21, 9–47*,
9–48, 9–50*, 10–39*,
11–40

Housing
allocation 12–33
delay 11–18
fair hearings 12–33
life, right to 8–38, 10–38

Housing benefit 7–39
Human Rights Act 1998 8–45,

9–47, 11–21
Immigration

family life, right to respect for
7–29

marriage, leave to remain
and 7–29

marry, right to 7–31
Income support 8–25, 12–24
Inhuman or degrading

treatment
asylum-seekers 7–27
Cyprus 7–15
detention pending removal

7–28
internal relocation 7–27
life sentences 7–15
medical treatment,

inadequacy of 8–19
needle exchanges in prison

8–19
Investigative duties 9–28,

9–29, 9–30, 9–31, 10–24
Ireland 7–20
Liberty and security, right to

determinate sentences,
review of 7–16

false imprisonment 7–17
mental health 11–24
offending behaviour courses

7–14
Parole Board 8–16
recall 7–17

Life, right to
army deaths into Iraq 9–28
care homes, closure of 10–38
corporate manslaughter

10–26
deaths in custody 11–48
falls at work, duty to prevent

9–31
gross negligence 9–29
housing 8–38, 10–38
investigative duties 9–28,

9–29, 9–30, 9–31,
10–24

Mental Health Act 1983
detention 9–29

military action 9–28
needle exchanges in prison

8–19
police collusion 9–30
police shootings 9–30,

10–24
positive obligations 9–29,

9–30, 9–31, 10–25
prisoners 8–19
protect victims, failure of

police to 10–13, 10–25
punishment, sufficiency of

police 9–30
racism 9–29
real and immediate risk test

10–25
restraint deaths 9–31
Russia 8–38
state responsibility 9–29
verdicts 9–28

Life sentences 7–15
Marriage

abuse of immigration process
7–31

leave to remain and 7–29
Medical treatment

asylum-seekers 7–32
inadequacy of 8–19

Mental health
liberty and security, right to

11–24
Mental Health Act 1983

detention 9–29
National Offender Management

Service (NOMS) 8–16
Needle exchanges in prison

8–19
Offending behaviour courses

7–14
Parole Board’s relationship with

National Offender
Management Service
(NOMS) 8–16

Peaceful enjoyment of
possessions 11–40, 12–24

Police
collusion 9–30
family life, right to respect for

10–15
positive obligations 9–29,

9–30, 9–31, 10–25
protect victims, failure of

police to 10–25
punishment, sufficiency of

police 9–30
shootings 9–30, 10–24

Possession proceedings 7–20,
8–26*, 9–21, 9–47*,
9–48, 9–50*, 10–39*,
11–40

Prison visits
family life, right to respect for

8–17, 8–18
loss of visiting rights 8–17
restrictions on number of

8–18
Prisoners

artificial insemination,
access to 8–18

covert human intelligence
services 7–13

determinate sentences,
review of 7–16

fair trials 8–17
family life, right to respect for

8–17
inhuman or degrading

treatment 8–19
life, right to 8–19
medical treatment,

inadequacy of 8–19
needle exchanges 8–19
surveillance 7–13
visiting rights 8–17, 8–18

Private life, right to respect for
disability discrimination

11–28
Mental Health Act 1983

detention 11–31
police 10–15, 10–16

Proportionality 8–50
Public authorities, registered

social landlords as 8–37,
8–38

Racism 9–29
Registered social landlords

8–37, 8–38
Restraint deaths 9–31
Russia 8–38
Smith, Roger, award of OBE to

7–5
Social security 8–25
Social services 11–21
Surveillance

covert human intelligence
services 7–13

income support 8–25
prisoners 7–13

Third-party rights 8–49
Torture, evidence obtained by

7–32
Ukraine 8–39
Visiting rights, loss of 8–17

IMMIGRATION
see also ASYLUM-SEEKERS
A2 nationals, employment and

12–36
A8 nationals, employment and

12–36, 12–38
Abuse of power 7–29
Appeals 7–34, 12–38, 12–40,

12–44
Backlogs 7–29
Biometric information 12–41
Business visitors, limits on

activities of 12–41
Children

carers 12–38
detention 12–44

leave to enter 12–40
UN Convention on the Rights

of the Child, reservations
to 12–44

Community Legal Service, legal
funding and 12–44

Cost recovery fees 7–42
Criminal offences

deportation 8–52, 12–40 
information, supply of

12–44
rehabilitation of offenders

7–34
spent convictions 7–34

Delay 7–29, 7–32
Deportation

appeals 7–34, 12–40
automatic 8–52
criminals 8–52, 12–40
detention 7–28, 12–40
fair trials 7–32
family life, right to respect for

7–32
national security 7–30, 7–32
spouses of partners 12–40
terrorist suspects 7–34
torture, risk of 7–34

Detention
children 12–44
disability discrimination

10–15
guidelines 12–40
pending removal 7–28,

12–40
Disability discrimination 10–15
Discretionary leave 7–32
Doctors in Highly Skilled

Migration Programme
7–27

Domestic violence, indefinite
leave to remain and 12–40

Employment
A2 nationals 12–36
A8 nationals 12–36, 12–38,

12–43
fines for unlawful employment

12–44
registration 12–43
shortage, areas of 12–43

Entrepreneur Migrants 12–42
Entry clearance

discretion 11–38
entry clearance officers

11–37
Ghurkha veterans 11–37
irrationality 11–38
leave to enter or remain

12–42
temporary migrants 12–41

European Convention on Social
and Medical Assistance
12–36

European Social Charter 12–36
Exceptional leave to remain

11–39
Exclusion cases 7–29
Expulsion

inhuman or degrading
treatment 7–30

terrorist offences 7–30
Factual findings 7–28
Fair trials

deportation 7–32
expulsion 7–30
reconsideration of cases 7–32
torture, evidence obtained by

7–32
False information, provision of

12–42
Family life, right to respect for

deportation 7–32
exclusion cases 7–29
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marriage 7–29
proportionality 7–29
third-party rights 7–29

Fees 7–42, 12–44
Fraud 7–29
Ghurkha veterans 11–37
Habitual residence, right to

reside and  9–18
Highly Skilled Migration

Programme 7–27, 7–28
HIV, persons with 9–26, 12–37
Holidays

intention to support 7–33
no third party support 7–33
working during 7–33

Homelessness 7–4, 9–21,
12–26,  12–36

Housing 9–26, 12–36, 12–37
Housing benefit 7–38, 9–18
Human Trafficking Convention

12–36
Identity cards 12–43
Immigration and Citizenship Bill

2008 12–36
Immigration Registration Card

12–43
Immigration Rules, changes in

12–40
Income support 12–37
Indefinite leave to remain

bereaved, unmarried or 
same-sex partners 12–40

domestic violence, victims of
12–40

Investors 12–42
Iraqi passports, fraud and

7–29
Irrationality 11–38
Judicial review 

discretion 11–38
entry clearance officers

11–37
Ghurkha veterans 11–37
irrationality 11–38
Upper Tribunal, transfer to

12–44
work permits, conditions of

7–31
Labour market, access to the

12–37
Language 12–43
Leave to enter or remain

children 7–4, 12–40
conditions 12–42
curtailment 12–42
Doctors in Highly Skilled

Migration Programme
7–27 

entry clearance 12–42
homelessness 7–4
marriage 7–29
Tier 2 migrants 12–42

Legal funding 12–44
Legitimate expectations 7–27
Limits 12–43
Long residence 7–29
Marriage 

abuse of immigration process
7–31

leave to remain 7–29
right to marry 7–31
third-party rights 7–29

MBA degrees 12–42
Ministerial change 12–43
Myth of HIV tourism 12–37
National security, deportation

and 7–30, 7–32
Notices 8–52
Overstayers 9–26
Passports

abuse of power 7–29
Iraqi 7–29

Points-based system 12–41,
12–43

Proportionality 7–29
Public funds, recourse to

12–37
Rehabilitation of offenders

7–34
Removal

detention pending 7–28, 
marriage 7–29
spouses or partners 12–40

Reside, right to 
appeals 12–38
homelessness 12–26,

12–38
housing benefit 7–38, 9–18
income support 12–37
labour market, access to

12–37
Residence Directive 12–37
Retired persons of independent

means 12–42
Spent convictions 7–34
Sponsorship 12–37, 12–41,

12–42, 12–43, 12–44
Sporting or creative

engagements 12–42
Spouses or partners, period of

entry for 12–40
Statement of Changes in

Immigration Rules 12–40
Statistics 12–45
Students 7–33, 12–42
Support 12–36*
Temporary migrants 12–41
Terrorists

expulsion of 7–30, 7–34
suspects, expulsion of 7–34
torture, risk of 7–34

Third-party rights 7–29
Tier 2 migrants 12–41, 12–42
Torture

deportation 7–34
evidence obtained by 7–32

Trafficking 12–36
Turkey, standstill clause on EU

Association Agreement
with 7–33

UK Border Agency 12–41
UK Borders Act 2007 12–40
Upper Tribunal, appeals to

12–44
Visitors 12–41
Website, launch of 11–17
Woolas, Phil 12–43
Work permits, breach of

conditions of 7–31
Working during holidays 7–33
Youth Mobility Scheme 12–42

INQUESTS
Addressing the coroner 9–28
Appointment of coroners 7–3
Army deaths in Iraq

addressing the coroner 9–28
disclosure 9–28
investigative duty 9–28
legal aid 9–28
life, right to 9–28
policy decisions 9–28
territorial application 9–28
verdicts 9–28

Attempted suicide 9–29
Charter for bereaved people

(draft) 10–24
Coroners and Death

Certification Bill 7–3,
10–24

Coroners Rules, amendment of
8–52, 10–23

Corporate manslaughter
Corporate Manslaughter and

Corporate Homicide Act
2007 10–23

life, right to 10–26
narrative verdicts 10–26

Costs in civil claims 10–27
Courts Service, integration of

Coroners Service into 7–3
Damages 9–30
Date of death, right to life and

10–24
Deaths in custody

attempted suicides 9–29
Corporate Manslaughter and

Corporate Homicide Act
2007 10–24

gross negligence
manslaughter 11–47

judicial review 11–48
life, right to 11–48

Mental Health Act 1983
detention 9–29

police 7–3
psychiatrists as expert

witnesses  11–47
restraint deaths 9–31
suicide 11–47
young offender institutions

9–29
Disclosure 9–28, 10–24,

10–25
Evidence, admissibility of new

9–30
Expert evidence 11–47
Families on summoning a jury,

views of 10–26
Fresh inquests 10–26
Gross negligence 9–29, 11–47
Independent Police Complaints

Commission
coroners, interaction

between 10–24
disclosure 10–24
Safer Custody and Offender

Policy 10–24
Interested persons 11–48
Investigation of death 7–3,

9–28, 9–29, 9–30, 9–31,
10–24

Judicial review 11–48
Juries

discretion to summon a
10–26

families, views of 10–26
Legal aid 9–28
Life, right to

army deaths in Iraq 9–28
corporate manslaughter

10–26
date of death 10–24
deaths in custody 11–48
falls at work, duty to prevent

9–31
gross negligence 9–29
investigative duties 9–28,

9–29, 9–30, 9–31,
10–24

Mental Health Act 1983
detention 9–29

military action 9–28
police collusion 9–30
police shootings 9–30,

10–24
positive obligations 9–29,

9–30, 9–31, 10–25
protect victims, failure of

police to 10–25
punishment, sufficiency of

police 9–30
racism 9–29
real and immediate risk test

10–25
restraint deaths 9–31

state responsibility 9–29
verdicts 9–28

Local Safeguarding Children
Board, notification of
8–52

Mental health 9–29, 11–48
Military action, lawfulness of

9–28
Narrative verdicts 10–26
Natural hazards, warnings of

9–30
Police

collusion 9–30
deaths in custody 7–3
investigative duty 9–30
life, right to 9–30
protect victims, failure to

10–25
punishment, sufficiency of

9–30
shootings 9–30, 10–24

Policy decisions 9–28
Psychiatrists as expert

witnesses 11–47
Racism 9–29
Real and immediate risk test

10–25
Reporting of deaths to persons

who may be able to take
action to prevent future
deaths 8–52

Requirement to hold inquests
10–25

Restraint deaths 9–31
Safer Custody and Offender

Policy 10–24
Scope of inquests 10–24,

10–25, 10–26
Secret inquests 10–24
Smith report 7–3
Suicide

attempts 9–29
deaths in custody 9–28
young offender institutions

9–29
Territorial application 9–28
Terrorism

Counter-Terrorism Bill 10–24
secret inquests 10–24

Unnatural death, definition of
10–25

Verdicts 9–28, 10–26
Young offender institutions

9–29
Witness summons, orders for

10–25

JUDICIAL REVIEW
Asylum-seekers

exceptional leave to remain
11–39

fairness 11–39
Bias in planning 11–41
Compensation

Financial Ombudsman
Service (FOS) 11–40

miscarriages of justice 11–39
Constitutional Treaty for Europe,

referendum on 11–38
Consultation, planning and

11–43
Costs 11–42
Deaths in custody 11–46,

11–48
Departmental policy,

interpretation of 11–42
Discrimination 12–46
Entry clearance

discretion 11–38
entry clearance officers

11–37
Gurkha veterans 11–37

irrationality 11–38
Exhaustion of remedies 11–43
Exceptional leave to remain

11–39
Fair hearings 11–39, 11–40
Financial Ombudsman Service

(FOS) 11–40
Gurkha veterans 11–37
Highly Skilled Migrant

Programme (HSMP) 11–38
Immigration

entry clearance officers
11–37

Upper Tribunal, transfer to
12–44

work permits, conditions of
7–31

Independent Police Complaints
Commission (IPCC) 11–37,
11–46

Inquests 11–48
Irrationality 10–40,11–37,

11–38, 11–46
Legitimate expectations 11–38
Life Sentence Review

Commissioners 11–45
Miscarriages of justice,

compensation for 11–39
Peaceful enjoyment of

possessions 11–40
Planning

bias 11–41
consultation 11–43
remedies 11–43

Possession 10–40
Precedent fact 11–41
Protective costs orders 11–42
Remedies, exhaustion of 11–43
Substitution of decisions by

court, criteria for 11–37

LEGAL ACTION GROUP
Access to justice survey 9–8*

LEGAL FUNDING
see also LEGAL SERVICES
A4e 7–10
Adoption cases, fees for 8–12
AdviceUK’s report on advice

services 11–5
Alternative business structures

7–10
Appeals 7–36
Army deaths in Iraq, legal

funding for inquests into
9–28

Asylum-seekers 12–37
Audits 7–35*
Bach, Lord 11–4
Barristers 8–6*, 8–12, 8–53,

10–4, 11–6, 12–5
Best value tendering 8–4,

8–53, 9–3
Carter report 12–5
CDS Direct 11–5
Children

adoption 8–12
Children Act 1989 cases

8–12
fees, consultation on 8–12
full costs recovery 8–12
protection of children 7–4
reduction in legal aid for

child protection 7–4
vulnerable persons 8–5

Civil legal aid
consultation on future of

12–6
eligibility 9–10*
history of legal aid provision

12–3
new civil contracts, proposals

for 12–6
social welfare law 12–3

Community Legal Advice
Centres (CLACs)

barristers 8–6*
conditions 7–42
fees and rates 7–42
scope of funding 7–35
Very High Cost Cases 8–6*

Community Legal Service (CLS),
immigration and 12–44

Conditional fees 8–7*, 10–5
housing 12–29, 12–30
personal injury claims 8–7,

10–5
research 10–5

Conditional legal aid fund,
proposal for return of 8–5

Consultation papers 8–53
Costs 7–36, 8–12, 10–48,

12–4
Costs of legal aid 9–5
Criminal legal aid

barristers 10–4, 12–6
best value tendering 8–4,

8–53
complexity of criminal legal

aid 7–8*
costs, recovery of defence

10–48
Criminal Defence Service

8–4
Crown Court, means-testing in

8–5, 12–4
history of legal aid provision

12–3
Legal Services Commission

12–3
means-testing 12–4
miscarriages of justice 12–4
political choices 7–9
research 7–8*
telephone advice 11–5
Unified Contract (Crime)

10–18
Very High Cost Cases 10–4,

11–6, 12–3
DAS Legal Expenses Insurance

7–12
Defence Solicitor Call Centre

(DSCC) 10–18, 11–5
Deprivation of resources 10–48
Discrimination 12–46
Disrepair claims 12–29,

12–30
Eligibility, duty to calculate

11–49
Emergency legal aid schemes

for people facing
repossession 9–4

Environment 7–6*
Exceptional cases claims

12–50
Family legal aid 8–12, 12–3

barristers 8–12, 8–53, 10–4
family graduated fee 11–6
fees 8–12, 8–53
full costs recovery 8–12

Fees
barristers 8–12, 8–53
Community Legal Service

(CLS) 7–42
conditional fees 8–7*
contract compliance audit

7–35*
family graduated fee 11–6
family law work 8–12
fixed fees 7–35*, 8–54,

9–3, 10–5
First-tier tribunal 11–50
Fixed fees 

contract compliance audit
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7–35*
exceptional cases limit 9–3
Law Centres® 9–3, 11–7*
London Advice Services

Alliance’s Appeals Team,
closure of 10–5

mental health work 8–54
Form completion 12–50
Freephone Community Legal

Advice line 9–51
Green form scheme 12–3
Helplines 9–51
History of legal aid provision

12–3
Housing 12–29, 12–30
Hull

Citizen’s Advice Bureau (CAB)
7–4

Community Legal Advice
Centre (CLAC) in 7–4

Immigration 12–44
Income, period for calculation

of 12–50
Inquests 9–28
Insurance 7–12
Late billing 7–35
Law Centres® 

competition 11–7*
exceptional cases limit 9–3
fixed fees 9–3, 11–7*
Legal Services Commission

11–7
Law firms, ownership by 

non-lawyers of 7–10
Law Society 12–3
Legal Action Group and Ministry

of Justice’s users’
perspective seminar 11–5

Legal Aid Lawyer of the Year
awards 9–6, 11–9*, 12–7

Legal Aid Practitioners Group
7–5

Legal expenses insurance 7–12
Legal Help

changes in eligibility 11–49
forms 7–35, 12–50

Legal Services Act 2007
7–10*, 7–42

Legal Services Commission
annual report 9–5
best value tendering 8–4
Carter report 12–5
civil legal aid, consultation

on future of 12–6
criminal legal aid 12–3
freephone Community Legal

Advice line 9–51
Law Centres 11–7
mental health 10–5, 11–50
reduction in spending 7–4
staff cuts 12–5
strategic plan 7–4

Local authorities 10–48
London Advice Services

Alliance’s Appeals Team,
closure of 10–5

Means, evidence of 7–35,
12–50

Means-testing 8–5, 12–4
Mental Health Review Tribunal,

replacement of 11–50
Mental health work 8–54,

10–6*, 11–50, 11–51
Miscarriages of justice 12–4
Minister, appointment of Legal

Aid 11–4
Ministry of Justice and Legal

Action Group users’
perspective seminar 11–5

No income cases 12–50
No-win no-fee

personal injury claims 8–7,

10–5*
research 10–5

Not-for-profit (NFP) sector
background 12–3
cuts affecting 8–4
Law Centres, closure of 8–4

Partners, income of 10–48
Personal injury claims

conditional fees 8–7*, 10–5
no-win no-fee 8–7*, 10–5

Police 10–18*, 11–5
Possession proceedings,

emergency legal aid for
9–4

Prisoners 7–4
Recovery of defence costs

orders 10–48
Remuneration rates for funded

services 11–50
Quality of work 9–46

Seminars 11–5
Social security, closure

ofLondon Advice Services
Alliance’s Appeals Team
and 10–5

Social welfare law 12–3
Sufficient benefit test 7–35
Telephone advice 10–18, 11–5
Tenders 7–4, 8–4, 8–53, 9–3
Tesco law 7–10*
Unmet legal aid, research on

8–9*
Very High Cost Cases 8–6*,

10–4, 11–6, 12–5
Vulnerable persons 8–5
Which? Legal Service 7–12
Young Legal Aid Lawyers (YLAL)

surveys, results of 8–9*

LEGAL PROFESSION 
see also LEGAL SERVICES
Association of Prison Lawyers,

general meeting of 7–5
Awards 9–6
Barristers

criminal offences 8–6*
family work, fees for 8–12,

8–53
fees 8–6*, 8–12, 10–4,

11–6, 12–5
Charity walk 9–5
Choice of solicitor 12–5
Colombia, visit to human rights

lawyers in 10–11*
Criminal offences 8–6*, 12–5
Defence Solicitor Call Centre

(DSCC) 10–18, 11–5
Family work, fees for 8–12,

8–53
Fees 8–6*, 8–12, 10–4,

11–6, 12–5
International Delegation of

Jurists visit to Colombia
10–11*

Law firms, ownership by
non–lawyers of 7–10

Legal Aid Lawyer of the Year
awards 9–6, 11–9*, 12–7

Legal Aid Practitioners Group,
fundraising scheme and
7–5

Police
choice of solicitor 12–5
Defence Solicitor Call Centre

(DSCC) 10–18, 11–5
Prisons, tenders for advice work

in 7–4
Smith, Roger, award of OBE to

7–5
Solicitor, choice of 12–5
Storer, Carol 7–5
Tenders 7–4

Young Legal Aid Lawyers (YLAL)
surveys, results of 8–9*

LEGAL SERVICES 
see also LEGAL FUNDING,
LEGAL PROFESSION
Access to Justice Foundation,

launch of 11–4
Access to justice survey 9–8*
AdviceUK’s report on advice

services 11–5
Breath tests, access to legal

advice and 10–19
Callaghan, Bill 9–4
Charities, payments to 8–52
Civil cases, distribution of

10–9*
Clients

client care letters, guidance
on 10–46*

good impressions, making
11–49

Community Legal Advice (CLA)
civil cases, distribution of

10–9*
statistics 10–9*
telephone advice 10–9*,

11–5
Confidentiality 11–49
Credit crunch 10–3
Debt advice 9–4
Emergency court schemes 9–4
Environmental cases 7–6*
Exceptional cases claims

12–50
File reviews 9–46
Free services 8–52
Group actions 9–4
Hull Community Legal Advice

Centre (CLAC) 7–4
Law centres 11–7*

competition 11–7*
fixed fees 11–7*

Legal Services Commission
11–7

poverty 11–7
social justice 11–7

Legal Services Commission
appointment of chairperson

of 9–4
law centres 11–7

Not-for-profit organisations
(NFPs) 10–9*

Peer review 9–46
Possession cases, advice and

assistance at court in
9–21

Poverty 11–7
Pro bono representation

10–48, 11–4
Quality of work 9–46
Repossession, debt advice

desks at court in cases of
9–4

Review of files 9–46
Social justice 11–7
Telephone advice 10–9*, 11–5
Terms on business checklist

10–46
Terrorist offences, access to

legal advice and 10–19
Unmet legal aid, research on

8–9*

LOCAL AUTHORITIES
Allocation of housing 8–27*
Anti-social behaviour 12–17,

12–24
Children

education 10–29
housing  7–23, 8–44,

12–39

looked after 7–23, 8–13,
10–29

Civil injunctions 12–17, 12–24
Decent Homes Standard for

England 11–17
Disrepair, Housing Ombudsman

decisions on 12–32
Equal pay, single status and

12–15
Equality duties 7–24*
Family law, funding and 8–12
Gypsies and Travellers, sites for

9–20, 9–22
Homelessness 9–25
Housing

allocation 8–27*
children 8–44, 12–39
complaints 9–22
Decent Homes Standard for

England 11–17
disrepair 12–32
Private Finance Initiative

(PFI) 11–17
relevant authority 8–44,

12–39
serious management failures

12–24
Strategic housing role of

local authorities: powers
and duties 11–17

Legal funding 8–12
Mortgage repossessions, forms

of notice for 12–23
Private Finance Initiative (PFI)

11–17
Scotland 12–23

MENTAL HEALTH 
AND DISABILITIES
Absence without leave 11–32
Advance decisions on refusal of

treatment 11–31
Aftercare 11–32
Attorneys and deputies 11–31
Autistic spectrum disorders,

guidance on persons with
11–33

Best interests 11–22
Bournewood gap cases 11–24
Children and young persons

consent 11–33
parental responsibility 11–33

Codes of practice 11–30
Confidentiality 11–32
Conflicts of interest 11–31
Consent 11–33
Criminal proceedings 11–33
Damages

psychiatric injuries 11–45
suicide attempts and 11–24

Deaths in custody 11–29
Deprivation of liberty 

appointed representatives
7–42

authorisation from
supervisory bodies 8–52

capacity 11–50
general principles 11–24
representatives, appointment

of 11–50
reviews 11–24

Direct payments to
representatives 11–22

Disability discrimination 8–35,
9–38, 11–14

Discharge 11–32, 11–33,
11–35

Discrimination 8–35, 8–39,
9–38, 11–14

Documents, scrutiny and
receipt of 11–31

Emergency applications 11–30

Employment 8–36
Entry, powers of 11–31
First-Tier Tribunal 11–33
Fixed fees 8–54
Guardianship 11–32
Homelessness 10–38
Hospital orders, availability of

beds following 11–36
Incapacity benefit 8–24
Independent mental health

advocates 11–32
Information for patients,

nearest relatives and
others 11–30

Inquests 9–29, 11–49
Interviews, sufficiency of 11–34
Jobseekers’ allowance 8–24
Learning difficulties, guidance

on persons with 11–33
Leave of absence 11–32
Legal funding 8–54, 10–6*,

11–50, 11–51
Liberty and security, right to

11–24
Life, right to 9–29
Managers, functions of hospital

11–33
Medical records, disclosure of

11–36
Medical treatment 

advance decisions to refuse
11–31

special rules and procedures
11–32

supervised community
treatment patients 11–32

Medication, failure to take
8–39

Mental Capacity Act 2005
11–24, 11–30, 11–50

Mental disorder, definition of
11–30

Mental Health Act 1983
detention

absence without leave
11–32

advance decisions to refuse
treatment 11–31

applications 11–30*
appropriate medical

treatment test 11–30
availability of beds following

hospital orders 11–36
code of practice 11–30
confidentiality 11–32
conflicts of interest 11–31
conveyance of patients

11–31
deaths in custody 9–29
disclosure of medical records

11–36
discharge 11–32, 11–33,

11–35
documents, scrutiny and

receipt of 11–31
emergency applications

11–30
holding powers 11–31
hospital, applications for

detention in 11–30
information for patients,

nearest relatives and
others 11–30

information sharing 11–32
inquests 9–29
interviews, sufficiency of

11–34
leave of absence 11–32
life, right to 9–29
managers, functions of

hospital 11–33
medical records 11–36

medical treatment 11–31,
11–32

nearest relative 11–33,
11–35

privacy 11–31
recall 11–35, 11–36
renewal of detention 11–32
statement of guiding

principles 11–30
sufficiency of examination

11–34
telephones, access to 11–31
visits 11–32

Mental Health Review Tribunal
First-Tier Tribunal,

replacement with 11–33
recall, reference following

11–36
replacement of 11–50

Nearest relatives
consult, duty to 11–33
displacement 11–35
guidance 11–31
information for 11–30

Negligence, suicide attempts
and 11–24

Parental responsibility 11–33
Personality disorders, guidance

on persons with 11–33
Place of safety, removal to

10–19, 11–31
Police

near misses 10–19
place of safety, removal to

10–19, 11–31
powers of entry 11–31

Possession proceedings 8–39
Privacy 11–31
Psychiatric injuries, damages

for 11–45
Recall 11–35, 11–36
Refusal of treatment, advance

decision on 11–31
Renewal of detention 11–32
Representatives 7–42
Responsible clinician,

allocating or changing a
11–31

Safe or therapeutic responses
to disturbed behaviour
11–31

Social security 8–24
Social services 11–22
Sufficiency of examination

11–34
Suicide 11–24, 11–48
Supervised community

treatment 
extension 11–32
medical treatment 11–32

Telephones, access to 11–31

PLANNING
Bias 11–41
Consultation 11–43
Gypsies and Travellers 

appeals 8–42
discrimination 9–43
injunctions 8–42
possession 8–42

Judicial review 11–41, 11–43
Remedies 11–43
Stock transfers 8–42

POLICE
Access to legal advice

breath tests 10–19
terrorist suspects 10–21

Admissions 10–18
Adverse inferences from silence

12–11
Aggravated damages 12–49

subject index LegalAction/index July–December 2008

LAJanuaryIndex:LAJanuaryIndex  16/12/08  16:53  Page 7



Anti-social behaviour 12–24
Appropriate adults, training for

12–10
Arrest, assault during 10–20
Assault 10–14, 10–20
Assessors 12–48
Bail 

conditions 12–11
street 12–11

Breath tests, access to legal
advice and 10–19

Cautions
admissions 10–18
circular on 10–18
consequences 10–18
interpreters 10–21
prosecutions following

10–19
simple 10–18
spent, as 10–19
terrorist suspects 10–21

CDS Direct 10–18, 11–5
Charges

questioning after 12–11
silence, inferences from

12–11
Chief officers, vicarious liability

of 12–48
Choice of legal representation

12–5
Civil claims, procedural aspects

of 11–46
Collusion 9–30
Comparators 8–45
Compensation for discrimination

12–46, 12–48
Competency standards 9–34
Complaints against police

Independent Police
Complaints Commission
(IPCC) 10–24

statistics on 11–48
Complaints to police,

defamation and 10–17
Criminal Justice and Immigration

Act 2008 10–19
Deaths in custody 7–3, 11–46
Defamation, defence of

absolute privilege on
10–17

Defence Solicitor Call Centre
(DSCC) 10–18, 11–5

Disability discrimination 8–46,
9–34

Disciplinary hearings, standard
of proof and 11–45

Discrimination claims against
the police 8–45*, 12–46*

aggravated damages 12–49
assessors 12–48
comparators 8–45
compensation 12–46,

12–48
competency standards 9–34
declarations 12–49
disability discrimination

8–46
exemplary damages 12–49
funding 12–46
Human Rights Act 1998

8–45
injury to feelings, damages

for 12–48
judicial review 12–46
positive duties 8–48
public authorities 8–45
questionnaire procedure

12–47
race discrimination 8–45,

12–48
reasonable adjustments

9–34

religion or belief 8–48
sex discrimination 8–45
sexual orientation

discrimination 8–47
time limits 12–46
types of discrimination 8–45,

8–46
unintentional indirect

discrimination 12–49
vicarious liability of chief

officers 12–48
Entry, powers of 11–31, 12–11
Exemplary damages 12–49
Extension of police powers

12–11
False imprisonment, terrorist

suspects and 10–14
Family life, right to respect for

10–15
Funding 12–46
Human Rights Act 1998 8–45
Hypothetical questions 10–21
Independent Police Complaints

Commission 10–24,
11–37, 11–46

Inquests 7–3, 9–30, 10–24
Interpreters 10–21
Interviews

adverse inferences from
silence 12–11

hypothetical questions 10–21
initial interviews, practice

note on 10–18
interpreters 10–21
terrorist suspects 10–21

Investigative duty 9–30, 11–46
Irrationality 11–37, 11–46
Judicial review 12–46
Legal aid 10–18*, 11–15
Legal representation, choice of

12–5
Life, right to

collusion 9–30
shootings 9–30, 10–24
victims, failure to protect

10–13
Mental health 

entry, powers of 11–31
near misses 10–19
place of safety 10–19, 11–31

Misconduct 10–13*, 11–44*
Misfeasance in public office

10–15
Near misses, vulnerable

suspects and 10–19
Negligence

police shootings 10–14
victims, failure to protect

10–13
Osman duty 10–13
PACE and codes reviews 12–10*
Photographs 10–16
Place of safety 10–19
Police and Criminal Evidence

Act 1984 reviews 12–10*
Police station practice 10–18*
Private, home and family life,

right to respect for 10–15,
10–16

Private use of police vehicles
10–15

Public authorities 8–45
Punishment, sufficiency of

police 9–30
Questioning after charge,

inferences from silence
and 12–11

Questionnaire procedure
12–47

Race discrimination 8–45,
12–48

Reasonable adjustments

9–34
Reasonable suspicion

false imprisonment 10–14
searches 10–20
stop and search 10–19
terrorist suspects 10–14

Records of stop and search
11–50

Religion or belief discrimination
8–48

conduct covered 8–48
types of discrimination 8–48

Restraint 10–14, 10–20
Retention

photographs 10–16
seized property, necessity of

10–15
Safer Custody and Offender

Policy 10–24
Searches

control or occupation by
person under arrest,
premises under 10–15,
10–20, 12–11

entry, powers of 12–11
legality of 10–15
reasonable suspicion 10–20
records 11–50
stop and search 10–19,

11–50
warrants 10–15

Seizure
private, home and family life,

right to respect for 10–15
retention, necessity of 10–15

Self-defence
assault and battery 10–14
shootings by police 10–14

Sex discrimination 
comparators 8–45
conduct 8–45
types of discrimination 8–45

Sexual orientation
discrimination

conduct covered 8–47
types of discrimination 8–47

Shootings by police
life, right to 9–30, 10–24
self-defence 10–14

Short-term holding facilities
(STHFs) 12–10

Silence, adverse inferences
from 12–11

Solicitor, choice of 12–5
Standard of proof 11–45
Stop and search

authorisation for 10–19
records 11–50

Street bail 12–11
Striking out claims 11–46 
Telephone advice 10–18, 11–5
Terrorist suspects

access to legal advice 10–21
cautions 10–21
evidence, admissibility of

10–21
false imprisonment 10–14
interviews 10–21
reasonable suspicion 10–14

Travel expenses, claims for
10–15

Trespass to land, legality of
searches and 10–15

Understanding procedure at
police station 12–5

Unified Contract (Crime) 10–18
Vicarious liability of chief

officers 12–48
Victims, failure to protect

10–13, 10–26
Vulnerable suspects, near

misses and 10–19

Warrants for searches 10–15

POSSESSION 
Advice and assistance at court

9–21
Anti-social behaviour

allocation 7–22
drug offences 8–40
noise 8–40

Appeals 8–42, 9–24, 9–25
Assured shorthold tenancies

12–25
Assured tenancies

deposits 11–18
reasonableness 9–23
second successions 9–49

Automatic right to possession
9–48

Beneficial interests 12–26
Causation 9–39
Consent orders 9–24
Costs 9–25
Creation of tenancies 11–18
Damages 11–18
Debt advice desks at court 9–4
Deposits 11–18
Disability discrimination 8–39,

9–38*, 11–14
Discrimination 8–39, 9–38*,

9–39, 11–14
Disrepair, counterclaims for

12–30, 12–31, 12–32
Domestic violence 7–20
Drug offences 8–40, 9–23
Emergency legal aid 9–4
Estoppel 10–35
Eviction 7–20, 7–21
Fair hearings

eviction 7–20, 11–40
Gypsies and Travellers 11–40
Financial Services Authority

(FSA), sanctions on
lenders from 12–23

Fines on mortgage lenders
12–23 

Gypsies and Travellers
appeals 8–42
council sites 9–50*,

10–39*
fairness 11–40
home, right to respect for the

9–22, 9–50*, 10–39*,
11–40

injunctions 8–42
irrationality 10–39
judicial review 10–40
legality 11–40
planning appeals 8–42
proportionality 9–50*,

10–39*, 11–40
security of tenure 9–50*,

10–39*, 11–40
Hardship 9–24
Heating or hot water,

counterclaims for lack of
12–32

Home, right to respect for the
7–20, 8–26*, 9–21,
9–22, 9–47*, 9–48,
9–50*, 10–39*, 11–40

Homelessness 7–21, 9–25,
9–26, 10–37

Housing and Regeneration Act
2008 9–20, 11–16

Housing and Regeneration Bill
8–37

Housing benefit, delays in 8–37
Human Rights Act 1998 9–47
Infestation, counterclaim for

12–31
Injunctions

Gypsies and Travellers 8–42

planning appeals 8–42
trespass 10–35

Intentional homelessness
9–25, 9–26

Introductory tenancies 9–48
Ireland 7–20
Irrationality 10–39
Joint tenants

domestic violence 7–20
notice to quit 7–20

Judicial review 10–40
Legal funding 9–4
Legal Services Commission’s

invitation to bid to provide
court-based advice and
assistance 9–21

Local authorities
mortgage repossessions,

forms of notice for 12–23
Scotland 12–23

Medication, failure to take
8–39, 9–38, 11–14

Mental disabilities 8–39
Merits-based arguments 9–48,

9–49, 10–41
Mesne profits 8–40
Money laundering 9–23
Mortgages

avoiding repossessions
10–34

fairly, duty to treat customers
9–21

fines 12–23
FSA sanctions 12–23
local authorities 12–23
notice 12–23
pre-action protocol 12–23
sale and rent back

arrangements, code for
9–21

sanctions on lenders 12–23
Scotland 12–23
statistics 9–21
Support for Mortgage Interest

(SMI) 10–34
vulnerable homeowners

10–34
Mouse infestation,

counterclaim for 12–31
Noise 8–40
Notice 

assured shorthold tenancies
12–25

domestic violence 7–20
estoppel 10–35
joint tenants 7–20
mortgages 12–23
quit, to 7–20
wording 12–25

Pre-action protocol for
mortgage repossession
cases 12–23 

Proprietary estoppel 10–35
Proportionality 9–21, 9–50*,

10–39*
Reasonableness 9–22, 9–23
Rent arrears

housing benefit delays 8–37
introductory tenancies 9–48
mandatory possession 8–37
merits-based arguments 9–48

Sale and rent back arrangements
9–21, 10–34

Scotland
mortgage repossessions,

forms of notice for 12–23
Second successions to secure

and assured tenancies
9–49

Section 21 proceedings 9–48
Secure tenancies 9–41, 9–49
Security of tenure 8–26*,

9–50*, 10–39*
Service charges, failure to pay

12–26
Shared equity loans 10–34
Shared ownership leases 9–23,

10–34,
South Africa, evictions in 7–21
Statistics 9–21, 12–23
Stay of proceedings 9–24
Sub-letting 8–39
Support for Mortgage Interest

(SMI) 10–34
Suspension of warrants 9–24
Tolerated trespassers

abolition 9–20
appeals 9–25
Housing and Regeneration

Act 2008 9–20, 11–16
mesne profits 8–40

Trespass 10–35
Trusts of Land and Appointment

of Trustees Act 1996 12–26
Trusts, shared ownership leases

and 9–23
Under-occupation 10–35
Vulnerable homeowners 10–34
Warrants

consent orders 9–24
suspension of 9–24
works, order to carry out

9–24
Wednesbury unreasonableness

9–47, 9–48
Works, order to carry out 9–24

PRISONERS 
see also SENTENCING
Anti-social behaviour 7–22,

12–19
Artificial insemination, access

to 8–18
Association of Prison Lawyers,

general meeting of 7–5
Azerbaijan 8–19
Board of Visitors, change of

name of 7–13
Children

child-centred approach
9–32

explaining the process 9–32
Parole Board 9–32*

Community Legal Advice Centre
(CLAC) 7–4

Contempt of court 8–16
Contracted-out prisons

directors, powers of 7–13
disciplinary hearings 7–13
restraint 7–13

Convicted, prisoners awaiting
sentence treated as 8–18

Covert human intelligence
services 7–13

Criminal offences
creation of new 7–13
documents, removing or

transmitting 7–13
photographs or sound

recordings, taking
unauthorised 7–13

unauthorised articles,
conveying 7–13

Cyprus 7–15
Deaths in custody 9–29
Directors, powers of 7–13
Discipline 

contracted-out persons 7–13
fair trials 8–17
family life, right to respect for

8–17
independence 8–17
representation 8–17
Turkey 8–17
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visiting rights, loss of 8–17
Documents, removing or

transmitting 7–13
Early removal scheme 7–13,

7–14
Fair trials

disciplinary hearings 8–17
representation 8–17

False imprisonment 7–17
Family life, right to respect for

artificial insemination,
access to 8–18

discipline 8–17
visiting rights, loss of 8–17,

8–18
visits, restrictions on number

of 8–18
Fixed-term prisoners, early

removal of 7–13
Homelessness 9–22
Housing benefit 7–38
Hull Community Legal Advice

Centre (CLAC) 7–4
Independent Monitoring Board,

change of name to Board
of Visitors of 7–13

Inhuman or degrading
treatment 7–15, 8–19

Legal aid tenders 7–4
Liberty and security, right to

determinate sentences,
parole review of 7–16

false imprisonment 7–17
offending behaviour courses

7–14
Parole Board, independence

of 8–16
Licence, release on 7–17,

12–19
Life prisoners

Cyprus 7–15
inhuman or degrading

treatment 7–15
offending behaviour courses

7–14
Life, right to 8–19
Medical officers, removal of

duty to have 7–13
Medical treatment, inadequacy

of 8–19
National Offender Management

Service (NOMS) 8–16
Needle exchanges 8–19
Offenders’ Learning and Skills

Service 7–4
Offending behaviour courses

failure to provide 7–14
liberty and security, right to

7–14
life prisoners 7–14

Parole Board
appointments, method of

8–16
budget, executive control of

8–16
children 9–32*
determinate sentences,

review of 7–14, 7–16
independence 8–16
liberty and security, right to

8–16
National Offender

Management Service
(NOMS), relationship with
8–16

recall 7–14
sponsorship 8–16
tenure 8–16

Photographs or sound
recordings, taking
unauthorised 7–13

Poland 8–18

Politically motivated crimes,
risk assessment and 7–18

Prison Rules, amendment of
7–13

Reasons 7–18
Recall

false imprisonment 7–17
housing benefit 7–38
Parole Board 7–14

Release 
contempt of court 8–16
politically motivated crimes,

risk assessment and 7–18
reasons for refusal 7–18
temporary release 8–16

Removal
fixed-term prisoners 7–13,

7–14
Parole Board, consideration

by 7–14
Reoffending 11–3
Representation 8–17
Restraint 7–13
Risk assessment for politically

motivated crimes 7–18
Segregation in contracted-out

prisons 7–13
Sound recordings, taking

unauthorised 7–13
Surveillance 7–13
Temporary release, contempt of

court and 8–16
Titan prisons, building of 11–3
Unauthorised articles, conveying

7–13
Visits

family life, right to respect for
8–17, 8–18

loss of visiting rights 8–17
restrictions on number of

8–18

PUBLIC LAW
see JUDICIAL REVIEW

SENTENCING
see also PRISONERS
Aggregation of sentences 7–17
Anti-social behaviour

injunctions, imprisonment
for breach of 7–22

Automatic release on licence
7–14

Calculation 7–17
Children

child-centred approach 9–32
Criminal Justice and

Immigration Act 2008 9–2
detention for public protection

(DPP), indeterminate
sentences for 9–32

explaining the process 9–32
extended sentences for

public protection 9–32
parole process 9–32*

Community sentences,
resources for 11–3

Consecutive sentences,
calculation of 7–17

Criminal Justice and
Immigration Act 2008
7–13, 9–32

Dangerousness, presumption of
7–14

Detention for public protection
(DPP), indeterminate
sentences for 9–32

Determinate sentences
annual review 7–14
parole reviews 7–14, 7–16
release, refusal of 7–18
review 7–14, 7–16

Extended sentences 7–13, 9–32
Imprisonment for public

protection (IPP) sentences
7–13

Inhuman or degrading
treatment 7–15

Judicial review of decisions of
Life Sentence Review
Commissioners 11–45

Liberty and security, right to
7–16

Licence, automatic release on
7–14

Life sentences
inhuman or degrading

treatment 7–15
Life Sentence Review

Commissioners 11–45
Minimum terms, setting of

7–14
Offending behaviour courses

7–14
Parole process 9–32*
Previous convictions,

presumption of
dangerousness and 7–14

Release
automatic release on licence

7–14
extended sentences 7–14
removal, prisoners liable to

7–14
Removal, prisoners liable to

7–14
Reviews of determinate

sentences 7–16

SOCIAL SECURITY 
see also HOUSING BENEFIT
A8 nationals 
12-month registered work

requirement 9–18
income support 8–25
registered employment 9–18

Abroad, persons posted 8–24
Adjournments

criminal proceedings,
conclusion of 8–21

discretion 8–21
error of law 8–21, 8–22
medical evidence 8–24
overpayments 8–24
refusal 8–22

Approved disability analysts
9–16

Asylum-seekers 8–26
Attendance allowance

driving to social activities
8–24

restricted lifestyle 8–24
visual impairment 8–24

Attention deficit hyperactivity
disorder 8–24

Backdating 8–20, 8–26
Bankruptcy, overpayments and

8–20
Capital disregards

child’s capital 8–25
income support 8–25

Capital, loans as 9–17
Cardiac arrest from overwork

8–24, 9–16
Care component of DLA 8–24,

9–16
Carers

direct payments to spouse
9–17

right to reside 9–19
Child benefit 

illness 8–25
income support 8–25
lesbian couple 8–24

lone parents 8–25
presence 8–24
priority between claimants

8–24
residence 8–24

Chronic fatigue, cooking test
and 8–24

Community care direct
payments to spouse 9–17

Cooking test
chronic fatigue 8–24
nausea 8–24, 9–16

Council tax benefit 8–20
Credibility, adequacy of reasons

on 8–25
Criminal proceedings 8–21
Death of tribunal chairperson

8–25
Delay, incapacity benefit and

8–25
Dependents 8–25, 9–19
Direct payments to spouse for

care 9–17
Disability living allowance (DLA)

attendance allowance 8–24
attention deficit hyperactivity

disorder 8–24
care component 8–24, 9–16
chronic fatigue 8–24
cooking causing nausea

8–24, 9–16
driving to social activities

8–24
evidence from approved

disability analysts 9–16
exaggerated claims 8–24
medical evidence,

adjournment to seek 8–24
mobility component 8–24
overpayments 8–24
reduction 9–16
restricted lifestyle 8–24
visual impairment 8–24
walking 8–24
warnings of reduction,

adequacy of 9–16
Disablement benefit 8–24
Driving to social activities 8–24
EC law

A8 nationals 8–25, 9–18
income support 8–25

Errors 
fact, of 8–25
income support 8–25
law, of 8–21, 8–22, 8–24,

8–26
outcome, affecting 8–22
state pension credit 8–26
supersession 8–22, 8–25

Evidence
approved disability analysts

9–16
covert surveillance 8–25
disability living allowance

9–16
income support 8–24, 8–25
medical evidence 8–24

Exaggerated claims 8–24
Fair hearings, covert

surveillance and 8–25
Foster carers, income support

and 8–25
Funeral expenses 8–26
Homelessness 12–24
Housing costs 8–25, 8–26
Immigration 12–37
Incapacity benefit

assessments 8–24
backdating 8–20
delay 8–25
evidence 8–24
jobseekers’ allowance 8–20

mental illness 8–24
overpayments 8–24
personal capability

assessments 8–24
Income

definition 9–17
direct payments to spouse

for care 9–17
loans 9–17
tax credits 9–18

Income support
A8 nationals 8–25
child benefit 8–25
child’s capital 8–25
credibility 8–25
dependents 8–25
disability premium 12–24
evidence 8–24, 8–25
fair hearings 8–25
foster carers 8–25
homelessness 12–24
immigration 12–37
lone parents 8–25
mistake of fact 8–25
occupational pension paid to

religious body 8–25
overpayments 8–25
reasons, adequacy of 8–25
rectification 8–25
reside, right to 8–25, 9–19,

12–37
supersession 8–25
surveillance 8–25

Industrial injuries 
accident, cardiac arrest as

8–24, 9–16
overwork, cardiac arrest

during period of 8–24,
9–16

stress, cardiac arrest and
8–24, 9–16

vaccinations 8–24
Jobseeker’s allowance

backdating 8–20
death of tribunal chairperson

8–25
genuine and effective work

9–18
incapacity benefit 8–20
incorrect advice not to claim

9–18
mental illness 8–24
New Deal requirements 8–23
right to reside 9–18
sanctions 8–23, 8–25
voluntary unemployment

8–25
Legal funding 10–5
Loans

capital 9–17
housing costs 8–25
immediate repayment

obligation 9–17
income 9–17

London Advice Services
Alliance’s Appeals Team,
closure of 10–5

Lone parents
child benefit 8–25
income support 8–25

Lump sum payments, recovery
of 10–48

Material facts must affect
outcomes 8–22

Medical evidence 8–24
Mental illness 8–24
Mobility component of DLA

8–24
Mortgages 8–26
Nausea, cooking test and

8–24, 9–16
New Deal 8–23

Occupational pension paid to
religious order 8–25

Offers to settle, recovery of
lump sum payments and
10–48

Overpayments
adjournments 8–24
bankruptcy 8–20
council tax benefit 8–20
disability living allowance

8–24
exaggerated claims 8–24
incapacity benefit 8–24
income support 8–25

Overwork, cardiac arrest during
period of 8–24, 9–16

Peaceful enjoyment of
possessions 12–24

Pensions
income support 8–25
occupational pension paid to

religious body 8–25
state pension credit 8–26

Personal capability
assessments 8–24

Presence 8–24
Priority between claimants

8–24
Reasons, adequacy of 8–25
Records of proceedings, failure

to produce 8–22, 8–24
Rectification 8–25
Religious body, occupational

pension paid to 8–25
Reside, right to 

A8 nationals 9–18
carers of children in

education 9–19
dependents 8–25, 9–19
habitual residence 9–18
income support 8–25, 9–19,

12–37
jobseekers 8–25, 9–18
residence 8–25
retained worker status 8–25
self-sufficiency 9–19
temporary work 8–25
transitional protection, loss

of 8–25
worker status 8–25

Residence
child benefit 8–24
income support 8–25

Restricted lifestyle 8–24
Retained worker status 8–25
Sanctions 8–23, 8–25
Self-sufficiency 9–19
Service charges 8–26
Sexual orientation, child benefit

and 8–24
Social activities, being driven to

8–24
Social Fund 8–26, 8–53
State pension credit

asylum-seekers 8–26
backdating 8–26
errors of law 8–26
mortgages 8–26
supersession 8–26

State retirement pensions
Australia, contributions in

8–23
contributions 8–23, 8–25
graduated retirement benefit

8–25
housing costs 8–26
jurisdiction 8–25
service charges 8–26
transsexuals 8–25

Stress and cardiac arrest 8–24,
9–16

Supersession
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income support 8–25
material facts must affect

outcomes 8–22
mistake of fact 8–25
state pension credit 8–26

Surveillance 8–25
Tax credits as income 9–18
Temporary work, right to reside

and 8–25
Transsexuals 8–25
Vaccinations 8–24
Vision 8–24
Walking ability 8–24
Warnings of reduction,

adequacy of 9–16
Winter fuel payments 8–53
Work-related stress 8–24, 9–16

SOCIAL SERVICES
Adult services, need for reform

of 7–7*
Care homes

closure of 10–38
life, right to 10–38

Care Quality Commission,
formation of 11–21

Damages
falls 11–24
negligence 11–24
suicide attempts 11–24

Diseases, spread of infectious
11–21

Direct payments
best interests 11–22
mental capacity 11–22
spouses, to 11–22

Health and Social Care Act
2004 11–21

Health in Pregnancy Grant
11–21

Housing, person with no settled
residence and 7–23

Human Rights Act 1998 11–21
Liable relative rule, abolition of

11–21
Life, right to 10–38
Mental capacity

best interests 11–22
direct payments to

representatives 11–22
National Assistance Act 1948

7–23
liable relative rule, abolition

of 11–21
ordinary residence 11–21

Negligence 11–24
Ordinary residence 11–21
Professions, regulation of

11–21
Public health 11–21
Reform 7–7*
Regulation 11–21
Residential care

Human Rights Act 1998
11–21

liable relative rule, abolition
of 11–21

public function 11–21
Spouses, direct payments to

11–22
Suicide attempts 11–24

TERRORISM
Access to legal advice 10–21
Cautions 10–21
Counter-Terrorism Bill 10–24
Deportation 7–34
Detention, maximum periods of

8–52
Evidence, admissibility of 10–21
Expulsion 7–30, 7–34
False imprisonment 10–14

Homelessness 8–39
Police

access to legal advice 10–21
cautions 10–21
evidence, admissibility of

10–21
false imprisonment 10–14
interviews 10–21
reasonable suspicion 10–14

Reasonable suspicion 10–14
Russia 8–39
Secret inquests 10–24
Suspects, expulsion of 7–34
Terrorism Act 2006,

disapplication of 8–52
Torture, risk of 7–34

TORTS
Anti-social behaviour and

housing 7–21
Education 10–31
Housing

allocation of 8–42
damages 11–25

Language disorders, failure to
recognise and provide for
10–31

Mental health 11–24
Personal injuries, conditional

fee arrangements and 8–7,
10–5

Police
defamation and complaints

to the 10–17
shootings 10–14

victims, failure to protect
10–13

Social services 11–24
Suicide, negligence and 11–24
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SUBJECT KEY
cc community care
ch children
co civil orders
ci civil procedure
co consumer
cr crime
di discrimination
ed education
em employment
en environment
fa family
gy Gypsy and Traveller 

law
ho housing

hu human rights
im immigration
in inquests
la legal aid
lo local authorities
lt local taxation
mh mental health
or public order
po police
pp practice and 

procedure
pr prisoners
pu public law
ss social security
tr Travellers

Cases reported and summarised in articles are listed with
the court or tribunal. The subject area of the case is
indicated by the margin reference.

COURT KEY
AIT Asylum and Immigration Tribunal
ASA Asylum Support Adjudicators
CA Court of Appeal
CCt county court
ChD Chancery Division
CoCt coroner’s court
CivJC Civil Justice Centre
CJC Community Justice Centre
CS Court of Session
CrCt Crown Court
DC Divisional Court
EAT Employment Appeal Tribunal
ECtHR European Court of Human Rights
ECJ European Court of Justice
ET Employment Tribunal
FD Family Division
HC (NI) High Court Northern Ireland
HL House of Lords
IAT Immigration Appeals Tribunal
IO Information Commissioner
IH Inner House
LT Lands Tribunal
LGO Local Government Ombudsman
LVT Leasehold Valuation Tribunal
Mag Magistrates
PC Privy Council
PSO Public Services Ombudsman
QBD Queen’s Bench Division
QBD (AC) Administrative Court
QBD (CC) Commercial Court
QBD (TCC) Technology and Construction Court
SCCO Supreme Court Costs Office
SENDIST Special Educational Needs and

Disability Tribunal
ShCt Sheriff Court
SSC Social Security Commissioners

A
po A v Chief Constable of South Yorkshire Police, QBD (AC) 11–46
im AA (Somalia) and AH (Iran) v Secretary of State for the Home

Department, CA 7–28
im AA ((Spent convictions) Pakistan, AIT 7–34
im AB (Jamaica) v Secretary of State for the Home Department, CA

7–29
ss Abdirahman and Ullusow v Secretary of State for Work and

Pensions, CA 7–38
ho Admiral Taverns (Cygnet) Limited v Daniel and Daly, QBD (AC)

9–24
po Adorian v Commissioner of Police of the Metropolis, QBD (AC)

11–46
im AG (Eritrea) v Secretary of State for the Home Department, CA

7–29
im Aissaoui v Secretary of State for the Home Department, CA 7–29
cc AK v (1) Central and North West London Mental Health NHS Trust

(2) Kensington and Chelsea RLBC, QBD (AC) 11–24
di Al Jumard v Clwyd Leisure Ltd and others, EAT 9–36, 11–14
di Allen and others v GMB, CA 9–36, 12–16
im AM (Ethiopia), SA  (Somalia), M8 (Pakistan), VS (Sri Lanka), MI

(Somalia) and another v Entry Clearance Officer, CA 12–37

in Angelova and Iliev v Bulgaria, ECtHR 9–29
im AS and DD (Libya) v Secretary of State for the Home Department

and Liberty (Intervener), CA 7–30
im AS (Somalia) and another (by their adoptive mother and

litigation friend, FO) v (1) Entry Clearance Officer, Addis
Ababa (2) Secretary of State for the Home Department, CA
7–30

em (1) Abbey National plc (2) Hopkins v Chagger, EAT 12–12
po Ashley v Chief Constable of Sussex Police, HL 10–14
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